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Results Provider Survey on Patient Orientation Video

Total Number of Response: 73

Average time your staff spends educating patients on ALL of the following: Benefits 
under, DMC-ODS, Patient Rights, Complaints/Appeals
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Percent Response

48% (35) Average time being more than 10 mins

33% (25) Takes 5-10 mins



Results Provider Survey on Patient Orientation Video

Based on your current organizational workflow, identify the MAIN barrier to having 
patients watch the Patient Orientation Video on-site or via telehealth (during the 
pandemic)?
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Percent Response

40% (29) No computer or laptop access for 
patients

37% (27) There are no anticipated barriers 
to the video



• In general, when is the best time for the patient to watch the Patient Orientation 
Video? 
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Percent Response

54% (40) During Intake

30% (22) 1-2 Treatment days after 
intake

Results Provider Survey on Patient Orientation Video



➢Effective February 1, 2021 use of video required (for patients admitted on or after)

➢Exceptions

❖If unable to view video for a valid reason, document in patient record 

Valid Reasons include:

• Due to COVID isolation patient unable to view

• Patient refused

• internet or computer issues, etc. 

❖If a patient viewed video at past admission at the same agency in the 
previous 6 months, then not required view again (DOCUMENT)

➢ Link to Orientation Videos page found at:  
http://publichealth.lacounty.gov/sapc/NetworkProviders/Forms.htm
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PATIENT ORIENTATION VIDEO – NEXT STEPS

http://publichealth.lacounty.gov/sapc/NetworkProviders/Forms.htm
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PATIENT ORIENTATION VIDEO – NEXT STEPS



• The “Patient Handbook and Orientation 
Video Acknowledgment” form 
REQUIRED

– It replaces any previous versions

– Space Provided to insert contact info.

– Patient MUST receive a copy and the 
original placed in the patient record

– Check which method used to convey 
patient handbook information

– Both Patient and Provider Staff must 
sign form, no later than the 5th day of 
treatment
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PATIENT HANDBOOK & ORIENTATION VIDEO ACKNOWLEDGEMENT





Organization Information 
• Informed by Contract Database  
• Captures basic agency information

Specific Service Site Location
• Informed by Contract Database
• Includes: General Site Information, Accessibility, 

Language Capabilities, & Modalities

Practitioner Information by Site
• Informed by Sage Database
• Includes: Site specific case load, Age Group Served, 

Discipline Type, Credentials, Modality, Language 
Capabilities & Cultural Competency Training  

NACT Data Elements

3
Levels of Data
• Organization Information 

• Specific Service Site Location

• Practitioner Information by Site



Presented at All Provider Meeting, hosted 4 webinar trainings & 1 in 

person training, trained +150 agency staff in the network, 

Engagement

Trainings

Resources

Conducted preparatory meetings introducing NACT and introduction to the new 
web-based application to obtain data more efficiently

Identified specific agency representatives who coordinated data collection and 
verification efforts for their agency.

Added to Provider website, training materials, guidebook, recordings, 

help desk support.

NACT 2020: Roll-out & Implementation

Assigned a SAPC Technical Assistant to each agency to support, answer 

questions and trouble shoot during the collection period.



NACT 2021

Enhancements

Continuation
• Continue use of Technical Assistants

• Universal username and passwords

• Improve usability & functionality of the 

system

• Reports for SAPC Providers to utilize data

• Dashboards & enhance data analysis

• Allow regular input for onboarding/removing 

practitioners, updating practitioner data on 

SBAT, etc.



Timeline for NACT 2021

January 2021

February 2021

SAPC
• Identify Provider Sites to Participate in Testing NACT 2.0
Providers
• Identify who will serve as NACT representative/contact

SAPC
• Conduct Webinar/Training (at least 2 opportunities)
• Update Network Adequacy Webpage documents
• Assign Technical Assistants
• Launch NACT 2.0 updates & open for Provider input (approx. February 22nd) 
Providers
• Ensure NA rep participates in Webinar/Training
• Communicate regularly with assigned Technical Assistants
• Begin review, input, and update of data into NACT

March 2021 SAPC
• Monitor NACT database for improvements
• Continue TA with providers
Provider
• Complete accurate review/update of NACT data by deadline


