LOS ANGELES COUNTY

SUBSTANCE USE XAC NHAN

Sy’  VIDEO DINH HUGNG VE CAM NANG BENH HAM
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» CAM NANG BENH NHAN VA VIDEO DINH HUGNG LA Gi?

(am nang Bénh nhan dua ra gidi thich day d vé cac quyén loi diéu tri rdi loan st dung chat gy nghién theo Chuong trinh Cham
s6c Dac biét vé Roi loan St dung Chat gay nghién cta Quan Los Angeles (hodc “Chuong trinh ctia Quan”), bao gom: nguoi nao hoi
d diéu kién va cac dich vu nao duoc cung cdp mién phi. Ban c6 thé Idy ban in mién phi cia Cdm nang Bénh nhan dang khd 16n va
bang cac ngdn ngit khac tir nha cung cap dich vu diéu tri cia ban hodc cd thé tai xudng tai http://publichealth.lacounty.gov/sapc/.

Video Dinh hudng Bénh nhan cung cap cho ban ban tém tat dé hiéu vé Cdm nang Bénh nhan va mé ta cac quyén lgi chinh danh
cho ban trong khudn kho Chuong trinh cia Quan.
» CACQUYEN CUA BAN

La hoi vién d diéu kién clia Chuang trinh clia Quan, ban 6 quyén nhan cc dich vu diéu tri st dung chat gdy nghién can thiét vé
maty té. Ban cling c6 quyeén:

*  Khéng bi lam dung béng 16i n6i, tinh cdm, tinh duc hoac thé chét

®  Giirthong tin stic khde ctia ban dugc bao vé va riéng tu

*  Tham gia vao cac quyét dinh lién quan dén dich vu cham soc ctia ban, bao gom quyén tir chéi diéu tri
*  Nhan thong tin vé caclua chon diéu tri va lua chon thay thé cd san, theo cach dé hiéu cho ban

*  Nop than phién (hoac khiéu nai)

*  Dugc tu do thuc hién cac quyén nay ma khong anh hudng tiéu cuc dén cach ban dugc doi xi

» TUYEN BO KHONG PHAN BIET DOI XU

S6'Y té Cong cong Quan Los Angeles, Substance Abuse Prevention and Control (SAPC) va cac nha cung cap dich vu diéu tri c6
hop dong tuan tha cac ludt dan quyén vé khong phan biét d6i xr cia ti€u bang va lién bang. Ban c6 thé bao cao cac vi pham
cho Chuong trinh ca Quan bang cach st dung thong tin lién lac dugc cung cap & trang sau.

» DICH VU DIEU TRI MIEN PHi

Khi ban la hoi vién du diéu kién cta Chuong trinh clia Quan, nha cung cap dich vu diéu tri cia ban khong dugc yéu cau ban
thanh todn dé dugc cung cap bat ky dich vu nao dugc md ta trong Cdm bang Bénh nhan ctia ban. (6 nghia la:

®  Khong Ié phi

*  Khong can tién dat coc

*  Khong c6 bat ky chi phi nao trir khi dugc yéu cau béi phc lgi Medi-Cal cta ban.




» THAN PHIEN / KHIEU NAI VA KHANG CA0

Néu ban cdm thay minh bi nguoc dai hodc bi tir chdi mét dich vu da dugc ghi trong (dm nang Bénh nhan, ban c6 thé nop don
khiéu nai. Néu ban khong dong y vdi quyét dinh dugc dua ra vé dich vu diéu tri cia minh, ban ¢6 thé khang cdo quyét dinh do.

Viéc ban ndp don khiéu nai hodc than phién sé khdng dnh hudng tiéu cuc dén diéu tri clia ban hodc céc dich vu diéu tri ma ban nhan
duoc. Ban 6 thé ndp don khiéu nai hodc than phién vdi Chuong trinh ctia Quan hodc Nha cung cap trong Mang Iudi qua dién thu,
tthutin, dién thoai hoac fax.

» THONG TIN LIEN LAC
Chuong trinh cta Quan Thong tin lién lac cia Nha cung cap Dich vu diéu tri
Enter Agency Name
Department of Public Health, Substance Abuse Prevention and Control Enter Contact (Division or Person)

1000 South Fremont Avenue, Building A-9 East, 3rd Floor
Alhambra, California 91803
SAPCMonitoring@ph.lacounty.gov

(Phone) 1-888-742-7900 | (Fax) 1-626-458-6692 Enter City, State, Zip

Enter Agency Website OR SAPC Website

Enter Email Address

Enter Street Address

Cac mau don c6 san tai:

. . . (Phone) 1-000-000-0000 (Fax) 1-000-000-0000
http://publichealth.lacounty.gov/sapc/PatientPublic.htm

Cécmau don ¢d san tai:
Enter Agency Website OR SAPC Website

» XACNHAN
(1) Téi d nhan duoc mdt ban sao cia mau nay, VA
(2) Toi da dugc thong bao vé cac quyén loi diéu tri cia minh theo Chuong trinh clia Quan (dénh dau tat cd cdc muc phi hap):
O Toi da xem video Dinh hudng vé Cdm nang Bénh nhan
O Toi da duoc hudng dan cach tim Cam nang Bénh nhén trén trang mang ctia Chuong trinh clia Quan
O Nha cung cdp dich vu diéu tri da ni chuyén véi toi vé nhiing quyén li trong Cdm nang Bénh nhan

Bénh nhan:

Tén viétin hoa Chit ky Ngay (thang/ngay/ndm)

Provider Staff:

Print Name Signature Date (mm/dd/yyyy)
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