COUNTY OF LOS ANGELES

DUI ERS QUICK REFERENCE

Substance Abuse Prevention and Control
Information system / Software Development Division

1000 S. Fremont Ave. Bldg A-9 East, 3rd floor, Alhambara, CA 91803



Substance Abuse Prevention and Control

COUNTY OF LOS ANGELES
((-P“nlic “ea“n DUI ERS ( Electronic Record System)

Login to Access SAPC Web applications:

—_ Please entered the password SAPC IT department

Los Angeles County
Public Health SSLVPN
Hosted | ' Please enter the C number Here
Username |
Hosted
Password ‘ L
assigned to you.
Identity Verification

We need to verify your identity because you are attempting to acCess your account from a computer or

fTE we do
not recognize.

Answer Challenge Question = = Required Fields

Where did you meet your spouse for the fi ifie? (Enter full name of city only)

(Not case sensitive)

Would You Like Us to Remember this Computer? Learn More
O Yes. | plan to use this computer in the future to access my account.

@
®) No. This is a public computer or one | do not plan on using often to access my account

|_Answer your security question.

Would You Like Us to Remember this Computer? Learn More

- O Yes. | plan to use this computer in the future to access my account.

F = . . - -
P> ® No. Thisis a public computer or one | do not plan on using often to access my account.

Substance Abuse Prevention and Control — Information system / Software Development Division

— |f you click no, you will be presented with the challenge questions, next time you login

If you click Yes, you will not be presented with the challenge questions on your next login
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P“nlic “ea“n DUI ERS ( Electronic Record System)

((-COUNW oF Los ANGELES Substance Abuse Prevention and Control

o You are now on our SAPC VPN Portal. We’ll set up your profile.

Welcome to the SAPC VPN Portal,

Web Bookmarks | ”

[@ LACounty Portal
eBilling

ﬁ DUI
CalOMS/LACPRS
Contractor Password Reset

== Click on DUI to access this application

After clicking on one of our applications on the window above,
you will be taken to its login window (Second login)

Log In

Please enter your username and password.

Account Information

Username:

Password;

Here you can click on

The SAPC application

We have given you rights to
access and it will take you to
the “Web application” login
window.
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COUNTY OF LS ANGELES Substance Abuse Prevention and Control

P“nlic “ea“n DUI ERS ( Electronic Record System)

What tools do You have available to make sure the DUI data entered was entered right?

Find Enrolled Client List: it will give you a list of enrollees for the month, and program selected

LOS AMGELES COUNTY - DEFARTMENT OF PUBLIC HEALTH
SUBSTAMCE ABUSE PREVENTION AND CONTROL
DRIVING UNDER THE INFLUENCE 5YSTEM

Participant Information Provider Reports Change Password User Manual

Femittance Report

T ING UNDER THE INFLUENCE PROGRAM!

State Quarterly Report

Find Enrolled Client List

Change of Program Client List

Tranzfer Client List

Select Location: [- Wiew ALL Locations - w|
Select Program:
Select Service Month Retum Home

A T r be [ v B @
Click here to refresh the data
LOS ANGELES COUNTY - DEPARITMENT OF PUBLIC HEALTH !

SUBSTAMCE ABUSE PREVEWNTION AMND CONTROL
DUl ENROLLED CLIENT LIST

|
Click here to save the list as PDF

REp-m'tDF;n;lt HITIHMA Site Address: 123 Main Street or EXCEL Format
Corporation Mame Program Case Mumbsr FrstMame  LastMame  DsieofBith  Gender  Enrolment  Create Created By
Month Dats
DEMO, IMC. ABEE4] Wilrma Flintstonz 111950 Female 072015 TIR2ME  demoussr
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COUNTY OF LS ANGELES Substance Abuse Prevention and Control

P“nlic “ea“n DUI ERS ( Electronic Record System)
I

What tools do You have available to make sure the DUI data entered was entered right?

Transfer Client List: it will give you a list of enrollees who transfered-in to your agency from out of county

and within L.A. County

LOS ANGELES COUNTY - DEFARTMENT OF PUBLIC HEALTH
SUBSTANCE ABUSE PREVENTION AND CONTROL
DRIVING UNDER THE INFLUENCE 5YSTEM

Participant Information Provider Reports Change Pa
a8

Find Enrolled Client List

Change of Program Client List

Transfer Client List

User Manual

ING UNDER THE INFLUENCE PROGRAM!

V|h

Select Location: [123 Main Street
Select Service Month
4 41 Jofz b ki @ [ |Fnd]Nes -

LOS ANGELES COUNTY - DEPARTMENT OF PUBLIC HEALTH

Returm Home

S i)

Click here to refresh the data

CONTROL

Click here to save the list as PDF

SUBSTAMCE ABUSE PREVENTION AN
TRAMSFER CLIENT LIST
Report Print Date: 2272019
Provider Mame Address Docket Citation First
Number
DEMO, INC. 123 Main Street Petro
Page 1

or EXCEL Format

Mame Last Mame Transfer
Date

Poreshanko 0172172016 AB7E2

Program

Substance Abuse Prevention and Control — Information system / Software Development Division
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COUNTY OF LS ANGELES Substance Abuse Prevention and Control

P“nlic “ea“n DUI ERS ( Electronic Record System)

What tools do You have available to make sure the DUI data entered was entered right?

Change of program Client List: it will give you a list of enrollees that changed from program for the month selected

LOS ANGELES COUNTY - DEPARTMENT OF PUBLIC HEALTH
SUBSTANCE ABUSE PREVENTION AND CONTROL
DRIVING UNDER THE INFLUENCE S5YSTEM

Participant Information Provider Reports Change Password User Manual

Remittance Report

ING UNDER THE INFLUENCE PROGRAM!

Enrcliment Summary
State Quarterly Report

Find Enrolled Client List

Change of Program Client 15 -

Transzfer Client List

Select Location: [123 Main Street V| < —
Select Service Month —

Returm Home
4 4t Jofa b »b @« [ |Fnd|Nex - 3
LOS AMGELES COUNTY - DEPARTMEMNT O FUBLIk} HEALTH Click here to refresh the data

SUBSTAMCE ABUSE PREVENTION AND CONTROL
DUl CHAMGE OF PROGRAM CLIENT LIST

Repart Frint Dster 22772018 Click here to save the list as PDF
or EXCEL Format

Corparation Name Whaole Address First Mame Last Mame Enrcll Date Current Priar
Program Program
DEMO, INC. 123 Main Street Fred Flintstone 058/25/2015 AB1353 SB35
123 Main Street Fred Flintstone 06/25/2015 5B3E ABS4
Papg= 1
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COUNTY OF LS ANGELES Substance Abuse Prevention and Control

P“nlic “ea“n DUI ERS ( Electronic Record System)
I

What to do before sending your monthly report and amount due to us?

Using the supply tools, make sure the data entered on the system matches the data on your own
records and amount due on the ERS system is correct.

If for any reason you can't not reconcile the Monthly report with the data entered, and your own
records, double check the following for each record entered during the month in question:

Enrollment date

Program selected

Intake Type
Feinstaternent

Transfer Im From LA County
Transfer In From Cut of County
Transfer In From Cut of State

< KK

If “GR” or “Self pay” was selected

° CLIENT EDIT/ENROLL
11.
Dodket/Citation S4861 4000
MNumber:
Agency  DEMO.INC If for any reason there is a
Location: 123 Main Streat v|
Program:  [ABTEZ v record already entered but i’s

Report Month: | 08/2015

. D ——
Payrnent el Pay v

Source:

Service Month 082015
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not showing on the ERS, or

SE38 1/21/2016  AB541 12/30/2015 Updating program - owes money
ABTER 17242017 SB38 1/23/2017
- there are duplicates records
Participant's 8. Participant’s ZIP Code:
MName .
2 Last Name: [Poroshanko entered by mistake, Please
First Mame: Petro
el E— contact
MNarne:
R William Mendoza at:
Age 77 |:|
3 Other v 12, Court [Govemar Gearge Deukmajian (19460 v 626-299-4153
Race/Ethnicity: Information/Court Code:  Gowennor George Deukmagian (12460)

Phane Number: Ernail Address: Wmendoza@ph. laco“ nty.gov
6. Primary |Cliher Langusge - Specify V| 13. Driver's License l:l

Language: MNumber
Other

Language - Report Month End Date: (212047

Specify:
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Public Health SSL/VPN Portal

((-COUW oF LoS ANGELES Substance Abuse Prevention and Control

How to change SSL/VPN Password instructions

o Please login to SAPC SSL/VPN Portal

(( 7/~ N\
l;:m“;mlll;:.llll < ng C\ie%p \ pn;f.?r:nces’)QS;‘];‘?‘"7 Sign Out
\ IS A [Browse |
web Botemarks | =+ |
[& MY LACounty Portal =
[[& Public Health Intranet =
[[& Public Health Directory =
& LACounty Portal o
] % Q= a
o L E=TE
= % Q= &
e || / = 7|
/ Windows Files
Logged-in as: Q P SeESiCIFL H
Home  Client Apps  Preferences R Sign Out
| | Browse |
e Click on Preferences =
0 Click on General _I
P Preferences
User Home Applications Advanced
Change Password || |
Old Password: | |< OType-in Old First login Password
] .
New Password: | < . eType-m new Password
Confirm Password: | e | [ Change Passwaord ]
0 CLICK “Change Password”
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