
 
 

SAGE PROVIDER ADVISORY MEETING 
AGENDA 

November 27, 2018 
 

 
IN-PERSON 
AUDIENCE 

Recommended in-person attendees: Executive, Supervising Clinical (or other clinical) or 
any staff with extensive Sage utilization. A maximum number of 2 attendees per agency. 
 

ONLINE AUDIENCE Recommended webinar participants: All relevant staff, particularly frontline staff that use 
Sage. 

  

 
10:00 a.m. – 10:30 a.m. Introduction & Updates 
   Dr. Gary Tsai, SAPC Medical Director & Science Office 

 Companion Guide – HIPAA 837 
 ASAM Co-Triage and Continuum 
 High Utilizer Alerts 
 Signature Pads 
 Notice of Adverse Benefit Determination (NOABD) & 

Grievance Notifications 
 Sage: A Year in Review 

 
10:30 a.m. – 10:45 a.m. Sage Announcements 
     Dr. Greg Schwarz, Clinical Standards & Training Unit 

 Review Supported Browser Issue  
 Provider Incentives 

 
10:45 a.m. – 11:00 a.m. Provider Connect Alerts Feature 
   Dr. Greg Schwarz, Clinical Standards & Training Unit 
 
11:00 a.m. – 11:30 a.m. Treatment Plan Form- Enhancement Planning 
     Dr. David Hindman, Director of Clinical Standards & Training 
 
11:30 a.m. – 12:00 p.m. Question and Answer 
     SAPC Team 
     Netsmart Team  
 
 
Upcoming Meetings: 
December 18, 2018 – All Provider Meeting 
 
 


