
 
 

SAGE PROVIDER ADVISORY MEETING 
AGENDA 

September 25, 2018 
 

 
IN-PERSON 
AUDIENCE 

Recommended in-person attendees: Executive, Supervising Clinical (or other clinical) or 
any staff with extensive Sage utilization. A maximum number of 2 attendees per agency. 
 

ONLINE AUDIENCE Recommended webinar participants: All relevant staff, particularly frontline staff that use 
Sage. 

  

9:30 a.m. – 9:45 a.m.  Introduction & Meeting Purpose 
   Dr. Gary Tsai, SAPC Medical Director & Science Officer 

 Sage Provider Advisory Committee 
 
9:45 a.m. – 10:45 a.m.  Sage Update 
     Tom Stucke, Netsmart 

 Overview of Sage updates 
 

Dr. David Hindman, Director of Clinical Standards & Training  
 ProviderConnect Computer-Based eLearning 

o Clinical User Role 
o Upcoming Role Trainings 

 Member Authorizations 
o New Authorization Groupings 

 Authorization Status 
o Pending to Approve 

 Clarification of proper discharge procedures 
 Rates & Standards Matrix 

o New Codes 
 Billing Tips & Tricks in Member Authorizations  
 
Daniel Deniz, Chief of Contracts Services Division  
 August 2018 Transitional Payment 

o Reconciliation  
 New Audit User Access Group 
 SAPC Sage Website 

o Prior Webinar & Presentation Training Series 
 

10:45 a.m. – 11:30 a.m. Question and Answer 
     SAPC Team 
     Netsmart Team  


