
Substance Abuse 
Prevention and Control

For more information regarding your rights, refer to your Patient Handbook or go to 
publichealth.lacounty.gov/sapc/PatientPublic.htm for all other rights as provided by 
law or regulation.

•   Be treated and receive care with dignity and without discrimination based on your race, 
 national origin, ethnic group identi�cation, age, mental ability, physical ability, medical 
 condition, religion, gender identity, or sexual orientation.

•   Participate in decisions about your substance use care, including the right to refuse treatment.

•   Be free from verbal, emotional, sexual, or physical abuse.

•   Receive written materials critical to your care in other formats (such as other languages, 
 large print size, braille, and audio), upon request.

•   Receive treatment in a safe and healthful environment.

•   Have your health information kept protected and private.

•   Receive services in a manner that respects and acknowledges the impact of language, culture, 
 and abilities on the individual. 

•   Request and receive a copy of your medical records, and request that they be amended or 
 corrected as speci�ed in 45 CFR §164.524 and 164.526.

•   Receive oral interpretation services in your preferred language.

•   Receive access to medically necessary services out-of-network, if the County does not have 
 a provider who can deliver the services.

•   Make a complaint, verbally or in writing, to the facility where you receive your care or to the 
 County and receive a response.

•   Request an appeal if you receive a Notice of Adverse Bene�t Determination (or NOABD).

•   Exercise these rights without it negatively a�ecting the services you receive.

You also have the right to:

As someone who lives in Los Angeles County and is eligible for Medi-Cal or My Health LA, 
or other select County programs, you have a right to receive medically necessary substance 

use treatment services from the County and its network of providers, at no cost to you.
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