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Demystifying the Same Day Billing Matrix
Background: 
• Per state regulations, some services are not allowed to be 

reimbursed on the same day of services. 
• The DHCS Same Day Billing Matrix identifies which of these 

services can and cannot be billed on the same day. 
• This has cause many providers to be confused about what to 

request as the appropriate start date for their authorizations.
Have no fear, we are here to help provide…..
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Demystifying the Same Day Billing Matrix
Why do these rules exist? 
• Based on level of care needs, clinical rationale and consideration of 

duplicative services, DHCS created a matrix to identify which services can 
and cannot occur on the same day. 
– This is to minimize duplicative billing, such as those claims with day 

rates (patient cannot be at two residential programs on the same day). 
– There are multiple services that can occur on the same day (like groups) 

based on this matrix as they are standard aspects of treatment. 
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Demystifying the Same Day Billing Matrix
Where can I learn more about this? 

– DHCS has a bulletin to describe which services CAN and 
CAN NOT be provided the same day. 

– DHCS MHSUDS Information Notice 17-039 (Link to notice 
and matrix is on SAPC website, 
http://publichealth.lacounty.gov/sapc/NetworkProviders/R
egulations.htm scroll to bottom of page)
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DMC ODS Same Day Billing Matrix
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Physician
Consultation Y Y Y Y Y Y Y Y Y Y N N N N Y Y Y Y Y

Case Management
Y Y Y Y Y Y Y Y Y Y N N N N Y Y Y Y

MAT - Dosing
NTP andNon-NTP Y Y Y Y Y Y Y Y Y Y N N N N Y Y Y

MAT - NTP
Y Y Y Y Y Y Y Y Y Y N N N N Y Y

MethadoneDosing
Y Y Y Y Y Y Y Y Y Y N N N N N

Recovery Services -
Support N N N N N N N N N N Y Y Y Y

Recovery Services -
CaseManagement N N N N N N N N N N Y Y Y

Recovery Services -
Group N N N N N N N N N N Y Y

Recovery Services -
Individual N N N N N N N N N N Y

Individual
Counseling NTP Y Y Y Y Y Y Y Y Y Y
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NTP Y Y Y Y Y Y Y Y Y
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Counseling N N N N N N Y Y
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N N N N N N Y

Intensive
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Partial Hospital
N N N N N
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N N N N
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N N

Residential
Withdrawal  

Management3.2
N
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Can a patient receive Residential services and Methadone Dosing on the same day and 
each provider claim?
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Can a patient receive Residential Services and outpatient individual counseling on the 
same day and each provider claim?
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Can a patient receive Residential Withdrawal 
Management 3.2 and Residential 3.1, 3.3 or 
3.5 on the same day and each provider claim?



Demystifying the Same Day Billing Matrix
How do these rules affect my Authorization? 
• UM works to ensure that providers DO NOT have overlapping 

authorizations for services that CAN NOT be billed the same day.
• Why?: If two separate providers have overlapping authorizations for 

services that CAN NOT be billed the same day, someone is going to get to 
get their CLAIMS DENIED.

• How does UM do this if there is already an authorization in place? 
– UM modifies the end date for authorizations to ensure there is 

inappropriate overlap.
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Demystifying the Same Day Billing Matrix
How do UM Care Managers decide how to modify dates when two 
providers may want to claim for that day? 
1. They check the CalOMS data: Is patient still active at Provider A? 
2. They ask YOU: If you are Provider A, they may inquire when was the last 

time you provided services to the patient. Depending on the situation, 
that may become your end date.

3. They try to create Win-Win situations: They modify end dates based on 
services provided to maximize ability of both providers to claim.  

4. Tie goes to the Admitter: If there is overlap, preference goes to 
admitting provider.

– General rule: Where the patient will be that night (at 11:59pm), gets 
the authorization for that night.
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Upcoming SAPC Trainings

• Remember to always check the SAPC training 
calendar for current trainings and registration 
information. 
– http://publichealth.lacounty.gov/sapc/Event/ev

ent.htm
• Each calendar link will lead to the training flyer and 

registration information. 
• All SAPC trainings offer continuing education 

credits for Registered and Certified SUD 
counselors, LMFT’s, LCSW’s, Psychologists, RN’s, 
NP’s and MD’s
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SAPC-UCLA Lecture Series 2019

Date Topic

Friday, June 28, 2019 Integrating SUD into the Healthcare System 

Friday, September 20, 2019 Self-Care for SUD Providers

Friday, December 13, 2019 Kratom, Bath Salts & Spice! Oh my!: Emerging Trends in 
Substances of Abuse and How to Treat Them 
(Working title)
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