
County of Los Angeles, Department of Public Health  
Substance Abuse Prevention and Control 

 
Utilization Management (UM) Provider Meeting 

Wednesday – January 19, 2022 
11:00am – 12:30pm 

Call Information 1 (323) 776-6996 Access Code 258940685# 
OR 

Microsoft Teams meeting 

Click here to join the meeting 
 

AGENDA 
 

Welcome / Introductions 

Notice of Adverse Benefit Determination (NOABD) Start Date 

Resubmission Timeline Update 

Provider Documentation Requirement Task Force 

Process in case of Security Breach and SAGE Outage 

Essential Phone Numbers 

Open Discussion  

Adjournment 

 
------------------------------------------------------------------------------------------------------------------------------- 
 
Resources 

• SAPC Provider Website – http://publichealth.lacounty.gov/sapc/NetworkProviders/Forms.htm  

• Fiscal Year 2020-2021 Rates and Payment Policy Updates (contains Authorization Submission 

Deadline (pages 8-9): http://publichealth.lacounty.gov/sapc/bulletins/START-ODS/20-

10/SAPCIN20-10RatesFY20-21.pdf  

• Documenting Changes in Financial Eligibility Status: 

http://publichealth.lacounty.gov/sapc/NetworkProviders/FinanceForms/FinancialEligibility/Doc

umentingChangesFinancialEligibilityStatus.pdf  

• 30-day Pending Medi-Cal or Transfer Benefit: 

http://publichealth.lacounty.gov/sapc/bulletins/START-ODS/21-02/SAPCIN21-

02MediCalEnrollmentTransfer30DayPolicy.pdf  

• Changes to Non-Residential Medical Necessity (DHCS BHIN 21-019): 
https://www.dhcs.ca.gov/Documents/BHIN-21-019-DMC-ODS-Updated-Policy-on-Medical-
Necessity-and-Level-of-Care.pdf    

• Changes to Residential Episodes (DHCS BHIN 21-021): 
https://www.dhcs.ca.gov/Documents/BHIN-21-021-DMC-ODS%e2%80%93Updated-Policy-on-
Residential-Treatment-Limitations.pdf   

• Recovery Service Updates: https://www.dhcs.ca.gov/Documents/BHIN-21-020-DMC-ODS-
Clarification-on-Recovery-Services.pdf   

• Sage Website – http://publichealth.lacounty.gov/sapc/Sage/Sageinfo.htm  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmY1MzQ1ZTgtZGMyOC00MDM2LTk5MmUtMzMyZWQ3MGE4ODAz%40thread.v2/0?context=%7b%22Tid%22%3a%2207597248-ea38-451b-8abe-a638eddbac81%22%2c%22Oid%22%3a%220ccd56e4-8182-47cc-80fe-0d7e6cb205f7%22%7d
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