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My Health LA Sunsetting
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C Pllhll(: Health

Effective January 31, 2024 the My Health LA program will sunset

* Medi-Cal Expansion

— January 1, 2024, California will expand Medi-Cal to MHLA-eligible/enrolled individuals
between 26 and 49 years of age

— Full-Scope Medi-Cal was already available for those under 24 and over 50, regardless of
immigration status

* MHLA Community Partners
— MHLA Community Partners are helping existing clients to enroll them in Medi-Cal
— CPs will be referring their clients who may have SUD directly to SAPC system of care.

SAPC Network Action Steps

/7

** Notify existing MHLA patients of the upcoming sunset of the program
¢ Use the care coordination to enroll any existing MHLA patients into Medi-Cal




DHCS 274 Process - Capturing Timely
Practitioner and other Information




New 274 Submission Process {Ciibiic ieain

DHCS will replace the annual NACT Submission with the monthly 274 standard
submission.

Each month providers will be asked to:

1. Verify the pre-populated practitioner information for each site. If there
have been changes, update the NACA to reflect current information.
v Credential and license Information
v' Language Capabilities

2. Add any new practitioners that have not been pre-populated.

Dissociate practitioners no longer associated with the site.

4. Verify Current/Max beneficiaries for associated practitioners and update
if there have been changes.

5. Confirm and SAVE all changes completed.

w

274 Submissions become effective spring 2024. NACT will still be required for 2024.
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Monthly Practitioner Training and Meetings

New Monthly Practitioner Update Training

= Thursday, November 16t 10AM-11AM (Teams link)
OR
= Tuesday, November 215t 2PM-3PM (Teams link)

First Monthly Practitioner Update will be November 25t

Subsequent Monthly NACT Coordinator Meetings

= Wednesday, December 20t
= Wednesday, January 24t
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SBAT Language and Special Population
Updates
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New Special Population Criteria under Accessibility

General Information Accessibility * Language Capabilities * Modality *  Associated Practitioners *
Criminal-Justice Involved (CJI) * Developmental/intellectual Disability * Veterans *

| ] ] |
Criminal-Justice Involved (CJ1) is required Developmental/Intellectual Disability is required Veterans is required

People Experiencing Homelessness (PEH) * Blind/Limited Vision * Sexually Exploited *

| ] an |
People Experiencing Homelessness (PEH) is required Blind/Limited Vision is required Sexually Exploited is required

Pregnant And Parenting Women * Deaf/Hard Of Hearing * Parent Or Guardian Of A Child *

| ] ] 4
Pregnant And Parenting Women is required Deaf/Hard Of Hearing is reguired Parent Or Guardian Of A Child is required

Registered Sex-Offenders (RSO) * Transitional Age-Youth (TAY) * Arson *

| ] ] |
Registered Sex-Offenders (RS0O) is required Transitional Age-Youth (TAY) is required Arson is required

Co-Occurring Mental Health Condition * LGBQIA * Medications for Addiction Treatment (MAT) *

| ] ] |
Co-Occurring Mental Health Condition is required LGBQIA is required Medications for Addiction Treatment (MAT) is required
Physical Disability * Transgender Men * Withdrawal Management - Alcohol / Sedatives *

| ] ] |
Physical Disability is required Transgender Men is required Withdrawal Management - Alcohol / Sedatives is required
Medically Vulnerable * Transgender Women * Withdrawal Management — Opioids *

| ] ] |
Medically Vulnerable is required Transgender Women is required Withdrawal Management — Opioids is required



New Fields in Language Capabilities C Public Health

General Information ~ Accessibility *  Language Capabilities *  Modality *  Associated Practitioners *
Do you have written materials in language other than English? * Does this site have at least 1 practitioner that provides counseling services in a
’ » specified language other than English? *
es
Yes ‘ n , |
Which Other Written Languages * N E )
‘ ] Forwhich languages does this site meet the 1 practitioner criteria? Check all that |f t h e
apply. *
Which Other Written Languages is required B res po nse IS
For which languages does this site meet the 1 practitioner criteria? Check all that apply. is required Ye S, a n Ot h e r
. ; : field appears
How many group sessions are held per month in a language other than English? \,. PP
to specify the
Arabic * Armenian * Cambodian * |a nguage
None ] None b None ‘
Cantonese * Farsi * H Cambodian *
’ None ’ None v N
-
Korean * Mandarin * Oth
’ None ‘ None Eﬂ 1 N ew SectIO n
None
Russian * Spanish * Tag i \ for group
1 or more per week - . .
’ i ’ i @J | sessionsin a
Vietiiatese ASL* 1 or more per month |a nguage
[Nor 7| e other than
English.
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New Fields in Practitioner Personal Information Page (PPI)

Practitioner Personal Information

In which of the language(s) do you conduct direct services?

Arabic * Armenian * Cambodian *
None W None W None W
Cantonese * Farsi * Hmong *
None W None W None W
Korean * Mandarin * Qther Chinese *
None W None W None W
Russian * Spanish * Tagalog *
None W None W Arabic *
Vietnamese * ASL * M v
None W None W
( \ None W
New language capability Groups
guestion in PPl Page: "Conduct W Assessment/Individual y
Direct Services"
Both 11
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Patient Handbook Updates
January 2024




PATIENT HANDBOOK UPDATE C Public Health
DHCS BHIN 23-048 (superseded 22-060) outlines requirements for:

e Updating the Beneficiary (Patient) Handbook
* Notifying existing beneficiaries of changes by December 1, 2023.

Major Changes Include:

o Lists approved medications for Medications for Addiction Treatment
(MAT)

o Right to access medical records and provider directory information
using smart devices.

o Addition of Advance Directive (part of 3/23 change)

Patient handbook updated to align with DHCS policies released between December 2022

through August 2023.



PATIENT HANDBOOK UPDATE

COUNTY OF LOS ANGELES

Public Health

Non-Discrimination Notice
* Insert provider contact information
* Post at all sites where patients can view

Lea Aegeien County
Eutmlance At Prevenien ord Sosteod

DMC-ODS

Drug Maedi-Cal Organized
l:hlle-rysw -

NON-DISCRIMINATION-NOTICEY

Discrimination-is-against the-law_-[Frovider-Name/ follows-State-and-Federal-civil rights laws.. -
[Frowvider-Name]-does-not-unlawfully-discriminate, -exclude-people, -or-treat them-difierenthy-
because-of-sex, -race,-color, -religion,-ancestry, -national-origin, -ethnic-group-identification -
age,-mental-disability, -physical-disability, -medical-condition, -genetic-information, -marital-
status, -gender,-gender-identity, -or-sexual-crientation_y]

[[Provider-Mame] provides |
= = Free-gids-and-services-to-people-with-disabilities to-help-them-communicate-better, -
such-as: Y[
c.-QuaIiﬂed sign- Ianguage interpreters'l‘l
electronic-formats ]
= =Free-language-services-to-people-whose-primary-language-is-not-English, -such-
as"
e=Clualified-interpretersy
e=Information-written-in-other-languagesY
1
If-you-need-these-services, -contact-[Frovider-Name/-between-[Frovider-Office Hours]. -by-
calling- [FroviderName] -Or, -ifyou-cannot-hear-or-speak-well, please-call-(TTY-711).--Upon-
request, -this-document-can-be-made-available-to-you-in-braille,-large-print, -audio, -or-
accessible-electronic-formats v
1
HOW-TO-FILE-A-GRIEVANCEY

If-yvou-believe that-[Prowvider Mamel-has failed-to-provide-these-semvices-or-unlawfully-
discriminated-in-another-way-on-the-basis-of-sex, -race, -color, -religion, -ancestry, -national-origin, -
ethnic-group-identification, -age, -mental-disability, -physical-disability. - medical-condition, -genetic-
information, -marital-status, -gender,-gender-identity, -or-sexual-orientation, -you-can-file-a-
grievance-with-Los-Angeles-County-Department-of-Public-Health, -Bureau-of-Substance-Abuse-
Frevention-and-Control_-¥ou-can-file-a-grievance-by-phone, -in-writing, -in-person, -or-
electronically ]

SAPC prevention and Contrl

I‘rk‘ {‘(. Public Health

Language Taglines

Insert contact number for language assistance
Post at all sites where patients can view

LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call [1-0ac00e-o0cd (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call [1-xxx-xx-00x] (TTY: 711). These services are free of charge.

(Arabic) dowall il

[1-200-200-20000) 2 Juald cilzals 5ieLuall | ] ozl 13] 2oLl 20

o sy AppaSall Soldiianall Jio Bl 1583 Lelied Ciloasdly Cilisluall Lol L85 (TTY: 711)
[ 1300620000000 2 el S0 Laslig

ciilome Sledsdl el (TTYZ 711)

unkpkh ml (Armenian
NRCURMARESNRL: Teph 2kq oqimpimb E hwpljuondnp 2Ep (kqdm], qubqubwptp [1-
300300000 (TTY. 711) Uwh twl odwiimmly Yhenghbn n bmowmmipjm bitkn
hwpumbrpudm ol mikgny wiémbg huniun, ephivaly” Epugih gponnwgm)] n
Junynpunnmn wnapugjud hnphn: Swbqubwnpkp [1-000-00-000] (TTY: 711): Uyg
Sumuym pnLbikph winjdwn B

1N AFEN A5EN 1 ANL S5 (Cambodian)

sam: sO g (5 MRS W e an IURTH RS &7Y SIRTniein s [1-00C00-000] (TTY
711)4 2250 S48 Ay Al 820 SUohi M aniaEaich H s s
sEUEEAmags ghﬁmimﬁﬁjm‘[s—sH‘Jmﬁﬁnﬁ"zﬂﬂiﬁ‘maﬁhiﬁm SIRTNLE RIS
[1-x00-00m00] (TTY: 711)4 innsgeimimc e Saigi e

{Ei &5 I 1TIE (Chinese)

HIE - MEEEELUEN NSRS, EEER [1-50000000]

(TTY: 711). SAFESEEREA TSNS, MNELiREEATHRE 1B
EHEHAN, BESE [-ox-ooeoce] (TTY: 711), HEFSEE G 2K,

(Farsi) e 2 (4 i

slafl 28 e [10000000000 (TTY: 7T11) L et @l 0 Sl pa oy amia o Sl g
[‘]—-—LLIJJ‘_'IPJ&).I]-{.\EJ}\_'}P sidla pobpdaa pladns oda rul dea o PRECPRLT PN
A e a4 |d1§._|l)\_|'|_.L.:. | _.J_;_g_'l
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PATIENT HANDBOOK UPDATE {CFiniicicain

Responsibility to Notify Patients
SAPC WILL:
* E-mail a package including the following by no later than November 15, 2023:
o Notice of Significant Change (English & Spanish)
o Updated handbook, language taglines and nondiscrimination notice
* Post a Notice of Significant Change on the SAPC Website by no later than December 1, 2023

PROVIDER RESPONSIBILITIES by DECEMBER 01, 2023:
* Post the Notice of Significant Change in conspicuous locations at each site.

* Send notification of change to patients in one of the following ways:
o Mail a printed copy to the patient’s mailing address (document sent); OR
o E-mail a copy after obtaining the patient’s agreement to communicate by email.

* Provide a printed copy of the handbook when requested within 5 business days.

» Offer auxiliary aids and services (e.g., braille, audio, etc.) at no cost to patients with disabilities
upon request.
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Upcoming CIBHS Training Dates
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Training Update
CIBHS 5P £)LalAIM

Assessmg and Enhancing Financial Health

11/8/2023 1:00pm - 2:30pm CBI Training — Mastering the Projecting Revenue and Zoom Mastering the Projecting Revenue and Staffing
Staffing Capacity Workbook Capacity Workbook

CALIFORMIA INSTITUTE
ORAL HEALTH SOLUTIONS

Cohort 2: Session 1 - In-person

11/16/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 2: Session 1 - In-person
11/17/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 1: Session 2 - In-person
11/30/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 1: Session 2 - In-person
12/1/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 2: Session 2 - In-person
12/14/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 2: Session 2 - In-person

12/15/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person
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SAPC Fentanyl Media Campaign (2023-2025)
Rescue Agency
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