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My Health LA Sunsetting

Ami Shah, MPH
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Effective January 31, 2024 the My Health LA program will sunset
• Medi-Cal Expansion

– January 1, 2024, California will expand Medi-Cal to MHLA-eligible/enrolled individuals 
between 26 and 49 years of age

– Full-Scope Medi-Cal was already available for those under 24 and over 50, regardless of 
immigration status

• MHLA Community Partners
– MHLA Community Partners are helping existing clients to enroll them in Medi-Cal
– CPs will be referring their clients who may have SUD directly to SAPC system of care.
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SAPC Network Action Steps
 Notify existing MHLA patients of the upcoming sunset of the program
 Use the care coordination to enroll any existing MHLA patients into Medi-Cal



DHCS 274 Process - Capturing Timely 
Practitioner and other Information

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion
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New 274 Submission Process
DHCS will replace the annual NACT Submission with the monthly 274 standard 
submission. 

Each month providers will be asked to: 

1. Verify the pre-populated practitioner information for each site. If there 
have been changes, update the NACA to reflect current information. 
 Credential and license Information 
 Language Capabilities

2. Add any new practitioners that have not been pre-populated.
3. Dissociate practitioners no longer associated with the site. 
4. Verify Current/Max beneficiaries for associated practitioners and update 

if there have been changes.
5. Confirm and SAVE all changes completed.

274 Submissions become effective spring 2024.  NACT will still be required for 2024.



Monthly Practitioner Training and Meetings
New Monthly Practitioner Update Training

 Thursday, November 16th 10AM-11AM (Teams link) 
OR

 Tuesday, November 21st 2PM-3PM (Teams link)

First Monthly Practitioner Update will be November 25th 

Subsequent Monthly NACT Coordinator Meetings

 Wednesday, December 20th     

 Wednesday, January 24th 
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SBAT Language and Special Population
Updates
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New Special Population Criteria under Accessibility
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New Fields in Language Capabilities 
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NEW!
If the 

response is 
Yes, another 
field appears 
to specify the 

language

New section 
for group 

sessions in a  
language 

other than 
English. 



New Fields in Practitioner Personal Information Page (PPI)
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New language capability 
question in PPI Page: "Conduct 

Direct Services"



Patient Handbook Updates
January 2024
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Major Changes Include:
o Lists approved medications for Medications for Addiction Treatment 

(MAT)
o Right to access medical records and provider directory information 

using smart devices. 
o Addition of Advance Directive (part of 3/23 change)
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PATIENT HANDBOOK UPDATE
DHCS BHIN 23-048  (superseded 22-060) outlines requirements for:
• Updating the Beneficiary (Patient) Handbook
• Notifying existing beneficiaries of changes by December 1, 2023. 

Patient handbook updated to align with DHCS policies released between December 2022 
through August 2023.
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Non-Discrimination Notice
• Insert provider contact information 
• Post at all sites where patients can view

Language Taglines
• Insert contact number for language assistance  
• Post at all sites where patients can view

PATIENT HANDBOOK UPDATE



SAPC WILL:
• E-mail a package including the following by no later than November 15, 2023:
o Notice of Significant Change (English & Spanish)
o Updated handbook, language taglines and nondiscrimination notice

• Post a Notice of Significant Change on the SAPC Website by no later than December 1, 2023
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Responsibility to Notify Patients

PROVIDER RESPONSIBILITIES by DECEMBER 01, 2023:
• Post the Notice of Significant Change in conspicuous locations at each site.

• Send notification of change to patients in one of the following ways:
oMail a printed copy to the patient’s mailing address (document sent); OR
o E-mail a copy after obtaining the patient’s agreement to communicate by email.

• Provide a printed copy of the handbook when requested within 5 business days.

• Offer auxiliary aids and services (e.g., braille, audio, etc.) at no cost to patients with disabilities 
upon request.

PATIENT HANDBOOK UPDATE



Upcoming CIBHS Training Dates
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Training Update

Date Time Training Title Place Description

11/8/2023 1:00pm - 2:30pm CBI Training – Mastering the Projecting Revenue and 
Staffing Capacity Workbook

Zoom Mastering the Projecting Revenue and Staffing 
Capacity Workbook

11/16/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 2: Session 1 - In-person 

11/17/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 2: Session 1 - In-person 

11/30/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 1: Session 2  - In-person 

12/1/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 1: Session 2  - In-person 

12/14/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 2: Session 2  - In-person 

12/15/2023 8:30am - 4:00pm Assessing and Enhancing Financial Health In-person

Cohort 2: Session 2  - In-person 

Assessing and Enhancing Financial Health



SAPC Fentanyl Media Campaign (2023-2025)
Rescue Agency
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