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Cal-OMS Update (BHIN 24-030)

To align SAMHSA’s guidelines to standardize, collect, capture, and maintain 
high quality demographic data related to race, ethnicity, sexual orientation, 
and gender identity
What is your sexual orientation (updating this field with Netsmart)

*Note: transgender is no longer valid, which is now collected in the Gender 
Identity field
Gender Identity (already collecting all information in Sage)



Race/Ethnicity Data Submission Guideline

In CalOMS Admission, for the question 1.16. What is your race?
–If “Mixed Race” is selected, at least Race 1 and Race 2 must be completed. For more 
than two races, complete Race 3 and additional Races as applicable. 

–If “Other Race” is selected, you need to “Specify”



–“Client Race”  field does not have ‘Mixed Race’ option:
1. Please select the first race under “Client Race”. 
2. Select all applicable race(s) under the “Other Race(s)” field.

–Ethnic Origin

–Country of Origin

•Be sure to select the “Country of Origin” from the drop-down menu, such 
as Canada, United States, Mexico, etc.

Admission (Outpatient) or Update Client Data (2)In Admission (Outpatient) Form

Race/Ethnicity Data Submission Guideline



Cal-OMS Monthly Data Quality Report 
(DQR)
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To Improve Data Quality

• Timeliness
• Completeness
• Missing Records
• Closing Open Admissions 

and/or Annual Updates

To Help Track Incentives

• Workforce Development 
• Admissions with Harm Reduction 

referrals 
• LPHA Ratio/ % Certified Counselors
• MAT Services for Patients with OUD 

and/or AUD
• Naloxone Services
• Referred and Admitted to a 

different LOC
• CalOMS Timeliness/Completeness
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DQR Sample

Qualifying 
Records

2 Weeks to 
Complete
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Added Helpful Information on DQRs

•Admission Data Entry
–Names of the person who entered 

the data most recently
•Discharge Data Entry
–Names of the person who entered 

the data most recently
•Discharge form Type
–Standard, Administrative, 

Youth/Detox



Tracking Incentive Metrics in the Monthly DQR-Sample
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Questions? Email: 
hoda_caloms@ph.lacounty.gov

mailto:hoda_tps@ph.lacounty.gov
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