Sage Lab

SUBSTANCE ABUSE PREVENTION AND CONTROL
All Treatment Provider & Sage Advisory Meeting
Tuesday November 5, 2019




Sage Lab

What is it?

* One-on-One SAGE-FOCUSED Technical Support
e Facilitated by Subject Matter Experts

e Key Areas of Inquiry

* Drop-in Basis



Sage Lab

What is covered?

e Billing

 Authorizations

e Key Performance Indicators
e Sage On-Boarding

e Contract Configuration

e Help Desk

What is NOT covered?

Program Policy
Corrective Action Plans
Transitional Payments
Updates on Contracting
Actions

Other Non-Sage Issues
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