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PROVIDER ORIENTATION VIDEO PREMIERE (s (i

Los Angeles County’s
Specialty Supbstance Use
Disorder Treatment
Provider Orientation




ORIENTATION VIDEO LAUNCH Qb Criiciieaion

» Provider Orientation Video available now ~
» Patient Orientation Video launched July 1, 2020

he

> Both Orientation Videos are intended: o | tj

» Both will become required viewing

—

(1 To assist provider staff:

v' Understand and convey information regarding treatment, patient rights & problem
resolution process

v" Share with patients what to expect from treatment

(1 To save staff time and simplify the patient education process

(d To ensure patients are meaningfully informed about the benefits of
treatment as required by the State

1 To offer a standardized process for onboarding staff and patient education
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ORIENTATION VIDEO — CONTENT

» Companion Instruction Guide

» Basic Outline of Video
* Introduction to the Specialty SUD Plan
* Description of Treatment Benefits
* What to Expect from Treatment
e Patient Rights and Responsibilities
e Patient Problem Resolution Process

» Changes to this document may occur
based on provider input.




(Co NNNNNNNNNNNNNN
Plllllll! Hﬂallll

HOW TO VIEW THE PATIENT ORIENTATION VIDEO

* Video can be shown to patient during |,ig,,.,maﬁ,:m Vids
O Individual settings OR I ———
O Group Settings T e
* Video Duration = 9 min and 56 sec HEHMT = Eg:‘” —
* Three Viewing Options to meet patient’s e i o Y
individualized needs .
v'one (1) sitting ————
v’ Two sittings (about 4-5 minutes each) e
v'Three sittings (about 2-4 minutes each) -
Togaog
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WHERE IS THE PATIENT ORIENTATION VIDEO FOUND?

* Link to Orientation Videos page found at:
http://publichealth.lacounty.gov/sapc/NetworkProviders/Forms.htm

e How to View:

O Can be played from any desktop, laptop, or
mobile device

O To view directly from the computer or mobile
device, click on the video icon/clip

O To download to a computer, click on the
download icon

* Available in all threshold languages
* Need: IE9+, Chrome 4+, Firefox 3.5+, Safari 3.1+

olflvla] Proventon and Control
Aboart Comment Contact
IOrientatic:-n Videos

Patient Orientetion Video Instruction Guide

uuuuuuuuuu

remm 84, Firafes 384, e | '
English Davmload Full Video &,
Option 1-\/iee: =ntire patient orientaticn video in 1 sitting.

Oyption 2/ |ew1h=m|:ﬂm vides in 2 sittiny

ﬁAr

Dption &V |ew1h=m:ﬂ|ah vidas sittiny
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http://publichealth.lacounty.gov/sapc/NetworkProviders/Forms.htm
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WHERE IS THE PROVIDER ORIENATION FOUND?

A boart FAR Comment Conteot

I Orientation Videos

¢ Click to View Tips for Using the Orientation Webpage 4

[r— Video

English § Other Languages ~

Patient Ovientetion Video Instrction Guide

Downlzad B Visw Guide BR
Paticrnt Videns =it fo- i ) _ ) ) Proevider Videos 0 - 0ch o e
Far mare information to view the videas, please refer to the instruction guide.
Minimem pagatramant 52 view vides: 54, Chioma 04, Firefor 3,54, Sefart 314 Kinimem regelmme 5o view vdec B8, Chrome 34, Firefox 3.54, Scfad 5.4
English .
Eng“sh Download Full Video &, =
e English

Option 1: View =ntiee patient orientation videa in 1 siting.

Engish

Spanish Vimw entine provider arizntation videa in 1 sitting.

2ofd

Proerdder Videos 0 =oc e fai
Wirimem ragziremant &2 viaw vdes SR8, Chroma 33, Frafes 3.5, Sefan 304

e Engiish

Spanish Vimw mntine provider or on videa in 1 sitting.




PROPOSED WORKFLOW FOR
PATIENT HANDBOOK & ORIENTATION VIDEO ACKNOWLEDGEMENT

“Patient Handbook and Orientation Video Acknowledgment” form REPLACES

existing Patient Handbook Summary

After entire video is viewed by patient, then form signed by:
—  Patient
—  Provider Staff (e.g. intake counselor, assigned counselor, LPHA, etc.)

Patient receives a copy and the original placed in the patient record.

Exclusion: If a patient viewed the video at past admission at the same agency
in the previous 6 months, then not required view again (please DOCUMENT).
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Provider Input on Implementation -

» We want your input!! =4

* This will be 1 of a few different venues SAPC will
request provider input on the Orientation Videos

implementation.
a
M~ = | . |
(o @) * Will you participate by responding to

the brief 5 question poll?
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* Poll Instructions:

— Use the camera app on your mobile phone or other
device

— Select the rear facing camera (if that is an option)

— Point and hold the lens so that it captures the whole
QR code

— Tap or click on the link that comes up
— Provide one (1) response to each question

— IF the link does not come up, you can click on the link E i
in the chat box.

RESPONSES WILL BE SHOWN AT THE END OF THIS
PRESENTATION!!!




SAPC WEBSITE REDESIGN
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New

SAPC Home Page

pry
&m# Translate A-Z Index

{Crabiciisan

Program Home

SAPC Quick Menu

Prevention

Patient Resources
Treatment Providers
Media Campaign

Provider Advisory
Committee Agenda (PAC)

Commission on Alcohol and
Other Drugs

Safe Med LA

WE CAN
HELP.
Call us

@000

Font Size |aAA

Substance Abuse
Prevention and Control

Comment Contact

" 0r 0UR DREAMS.

METHFREELACOUNTY.ORG | {Cruic'icsin

8 Patients and Public

Locate a Provider, Patient Handbook, Patient Rights,

Resources and More

Click to learn more e o O @ o @

IWantTo...

#8R Network Providers

Find Service Standards, Data Reports, Forms, Training
Resources and More

Modern look

Easier navigation

Mobile Friendly

L
-] c—
P
a=* Translate Font Size |[a A A
E ((Wi’&n Substance Abuse Prevention and Control

" Click hare to finda treatment centarar call 1 (8441 804 7500

8 Patients and Public

Find a Provider, Patient Handbook, Patient Rights,
Resources and More

#8: Network Providers

Find Service Standards, Data Reports, Forms,
Training Resources and More

o
\—l/
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http://phwebstg.ph.lacounty.gov/sapc/test-index11.htm

SAPC RECOVERY MONTH
ACTIVITIES




SAPC RECOVERY MONTH VIRTUAL ACTIVITIES

CELEBRATING NATIONAL RECOVERY MONTH SEPTEMBER 2020

Join us in a series of VIRTUAL EVENTS. Click for more event information.

JOIN THE VOICES

FOR RECOVERY:

CELEBRATING
CONNECTIONS ¥

—— SHATTERPROOF ——

STRONGER

THAN ADDICTION

CHALLENGE
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JOIN THE VOICES FOR RECOVERY: www.LACPP.org HETCHA,
@LACountyPP P HEGOVERY

CELEBRATING CONNECTIONS [rrestwessiabyaiaiay i 1o

Hey L.A.!

It's National Recovery Month.
The L.A. County Prevention Providers invite you
to a virtual celebration every Wednesday in September!
Join our month-long salute to survival and strength.

Press Kick Off! Youth Recovery and Connection during COVID-19
Wednesday, September 2™, 10:00 - 10:30 a.m.
Featuring: Jacki Jing, influencer and recovery activist (Guest Host)
Mellissa McCracken, addiction counselor and survivor
Youth sharing inspiring messages of recovery
Launch of Countywide TikTok Video Recovery Campaign
LA County Resources for Recovery
Join us! bit.ly/nrm _kickoff

"It's the Recovery for Me"

Wednesday, September 9", 5:30 - 6:30 p.m.
Featuring: Teens and Young Adults sharing their experiences living in recovery
Join us! bit. ly/rmforme

Creative Connections
Wednesday, September 16, 5:00 - 6:00 p.m.
Featuring: Inspiring insight into using art to support the recovery process
Origami workshop that can be easily done at home, for all age groups
Joinus!  bitly/nrm creativeconnections

A Conversation: Real Talk with Real Youth
Wednesday, September 23rd, 3:00 - 3:45 p.m.
Featuring: Substance Use Disorder Prevention Experts from Tarzana Treatment
Center and Pueblo y Salud
Youth speakers with their stories of recovery
08A
Join us! bit.ly/nrm_re.

Recovery Month Finale: Overview and Resources for Youth Recovery
Wednesday, September 30', 4:00 pm - 4:30 p.m.

Featuring: Diana Quintero, Substance Abuse Counselor, CORE
An Qverview of the Youth System of Care Learning Management

System
Join us! it lyfnrm_finale
P st
These events were made possible with funding from the County of Los Angeles, ainunu-l'-#'(\‘:
Department of Public Health, Substance Abuse Prevention and Control, S’ | N

#recoveryworks; #NRMLA; #recoverycheckLA

Al [mpies
Goes

VIRTUAI!
Overcoming, Empoweringg,
Thiving
SAVE THE DATE

Friday, September 25, 2020
1:00pm-3:00pm

Virtual Event includes:
Agency Performances
Celebrity Appearances
Recovery Stories
Recovery Partner Stories
Al-Impics History

For additional information, contact Ashlee King
at aking@hopics.org

www.al-impics.org

Join the
Department of Public Health
and Shatterproof to
virtually participate

in the
—— SHATTERPROOF —

STRONGER

THAN ADDICTION

CHALLENGE

on September 26, 2020

Shatterpeool & a nationa nonprofit organizaticn dedicated to ending the devastation that the disease of Substance Use Disordes, also known as addiction, cawses families
SAPC is committed to partnering with Shatterprood to promate its treatment program and services availabde to qualifying residents in Los Angeles County,

To Register or for more information:
Please visit www.shatterproofchallenge.org
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