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Graph 1. Total Call Volume Received by SASH Queues (English & Spanish), June-July 2018
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always looking to improve services

e Patient Satisfaction Survey will be implemented
in the next 4-6 weeks.

e Callers provided an opportunity to respond to
the survey by simply selecting a number option.

e Provides clients an opportunity to rate the SASH
agent they spoke with and rate their overall 3
way connection experience.






