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Branding

1. Front facing materials for our providers & members

2. Marketing materials for the general public

3. Marketing materials for health care partners (including

potential providers and other stakeholders)
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We currently have....Front-Facing Materials
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SYSTEM TRANSFORMATION TO ADVANCE RECOVERY AND TREATMENT SYSTEM TRANSFORMATION TO ADVANCE RECOVERY AND TREATMENT

i Dis i
Yos Angeiee. Couxty’s Substance Ves Ineorder Ommized Defivery. Sysisry Los Angeles County’s Substance Use Disorder Organized Delivery System

SUBSTANCE USE DISORDER

TREATMENT SERVICES SHESIANGE OoE

TREATMENT SERVICES

PROVIDER MANUAL PATIENT HANDBOOK

DECEMBER 2017

Version 2.0

March 2018

Version 3.0

TS Los Angeles County

Department of Public Health Department of Public Health
Substance Abuse Prevention and Control Substance Abuse Prevention and Control
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Our new “look and fee

Base Color = DPH Deep Blue
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Substance Use Disorder, also known as
addiction, Is a brain disease that happens
when regular use of akcohol or drugs
causes harmful and self-destructive

behavior, and It can be treated,
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The patient brochure...cover concept
/

A

\re Alcohol or
Drugs Getting
inthe Way?

Recovery s Possible

SUBSTANCE ABUSE SERVICE HELPLINE

1:91.844.804.7500
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The patient brochure...opening spread

{Que es Abuso de
Sustancias?

Are you one of the

L] -
million
who struggle with alcohol
or drug addiction

and need Substance Use

Disorder treatment??
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Does This Happen to You?

[ Doyou fesl your alcohol or drug use is holding you

oo rarectngyourtonbs Wtk o |RSTANCE ABUSE SERVICE HELPLINE

O A you using more alcohol or drugs than you want to iz 8

orisitdifficult tocutdown or control your substance use? iy

[ Havie you bean told that you should stop drinking or &» " ! e
doing drugs, or that wou should do them less often?

I Doyou feel physically sick or unwell when you stop
using alcohal or drug s?

If you checked any of the boxes above, we can help! CALLANYTIME TOLL-FREE!

What Happens When I Call? | Am| Eligible?

+ Wi havie 2 team available 24 hours a day, 7 days a week “fouth and adultscan access no-co st substance use
fo answer your call. treatment sanvices at any provider in the network if you

et the following Criteria;
+ Wi ril] 35k yiou questions about your alcohol and for 9

drug use to help you decide if you need treatment 2 - Yol are a resident of Los Angeles County; and
- o ane aligible for fedi-Cal®, iy Health L& or other

« W il help you learn youroptions and find a provicder
salect County-funded programs.

that meets your specific neads?

What Services Are Available?’

¥ Outpatient Treatment ¥ Case Management ¥ ithdraual ¥ Recouary
) ) ' o fianagement (Detox) Support Senices
¥ Intensie Cutpatient " Medications for
Treatrnent Addiction Treatrment ¥ Residential Treatrment ¥ Recovery
Bridge Housing
;Smi:eumuhblewm;whque.ulnnl.lwli«unddw iep il bsamubethecal onbehdfof
) b dfor imeMed-Cil "
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The patient brochure...back panel

:C6mo obtener ayuda?

B LAmenos sin cargo a 1(344) 804-7500.
Linea deAydade Seniciode Abusode
Sudancias 24/7.

b aya al Directorio de Proveedores en linea
sapccls.ph.lacounty.gov/shat/

iCudles son mis derechos?

5§ cree quecalifica, perohan sido rechazadoda, s lean
negacdo &nicios, 0 2 le cobra algin costa por favar llame al
Condadode Los Angeles Prevencion y Control del Abuw de
Sustancias (SARD) a 115 26) 2094532 para archivar una quaj.
Para cbtener mas informacion sobre sus derechos, vaya a
http://publichealth lacountygovfsapc/PatientPublichtm

ATTENTION: Ifyou speak another languace, languace assistance
seryices, free of charge, ar available tovou. SAPC complies
with applicable Federal and State civil rights laws and does
it discriminate on the bask of race, color, national origin, acg,
drability, or s, or inany manneronthe besis of sexual orientation.

Ayudas v servicios auxiliaries, incluyendo docu mentos ce
gran tamafioy formatos alternativos, estan disponibles
para usted de forma gratuita bajo peticidn.

Llarre al 1{344) 8047500 (TTY: Califoria Relay 7170,

{5 panish JATENCKIN: Si habla espafiol, tiene asu disposician s ricios grtuins
deasttencia lingiiitica. Liame al (44 804-7500 (TTY: Califomia Relay 711).
SARCcumple wn s leves federmlks westatals dederchos chiles aplicabies ¥ no

dEcrimina pormativos de rza, colr, nacinalidad, edad, discapacidad o sexn
nide ninguna manerasobre k basede la orientacion sexal.
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What is Substance
Use Disorder (SUD)?

known as

when regu

harmful and self

Are you one of the

20 million

who struggle with alcohol
or drug addiction
and need Substance Use
Disorder treatment??

Call US Today!

1.844.804.7500,

iveww st o/ dmlerusubntinge-use
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What is Substance
Use Disorder (SUD)?

Are you one of the

20 million

who struggle with alcohol
or drug addiction
and need Substance Use
Disorder treatment??
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We are working on...

Patient Brochure

Drugs Getting
inthe Way?
Recovaryls Possibie

‘SUBSTRNCE ABUSE SERVICE HELPUNE

(271.844.804.7500

PO 2 S B RS O ST

e (18448041500

ILLAMA SIN CARGO EN

Recruitment/Referral Public Event Flyer
Brochure

Rights and Retractable Banner
Responsibilities Poster
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Patient Treatment Information

What you need to know about Los Angeles County’s substance use
treatment system of care and your rights as a patient.

Services Available:

v Outpatient Treatment

* Individual Counseling

v Family Therapy

v Withdrawal Management (Detox)

v Group Counseling

v Case Management

v Recovery Support Services
 Medications for Addiction Treatment

" Recovery Bridge Housing
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Patient Treatment Information

What you need to know about Los Angeles County’s substance use
treatment system of care and your rights as a patient.
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Thank you
...there is more to come from...

(MBE)




