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Two types of Transportation Available through Managed Care Plans
Non Medical Transportation (NMT)

• Private or public transportation to and 
from Medi-Cal Services
– Medically necessary appointments 

including SUD
– Prescriptions (that cannot be 

mailed/medical supplies, etc.
• Beneficiaries with full scope Medi-Cal 

(including pregnant patients) are eligible
• Patient attestation Form required
• Qualifying reasons include: No drivers 

license, car not working, etc.

Non Emergency Medical Transportation 
(NEMT)

• Transportation by ambulance, wheelchair 
van, or litter van.

• All Beneficiaries eligible when their 
medical and physical condition does not 
allow them to travel by bus, passenger 
car, taxicab, or other form of 
public/private transportation.

• Services must be prescribed by a licensed 
health provider

Visit health plan website or flyer for limitations and/or for specific directions to schedule



Managed Care Plans  Transportation 
MANAGED CARE PLANS TRANSPORTATION

Health Plan Medi-Cal Transportation TTY Website

LA Care Member Services 888-839-9907 (TTY: 711) 711 https://www.lacare.org/members/member-support/transportation

Blue Shield Promise 877-433-2178 (TTY: 711) 711 https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_e
n/bsp/medi-cal-members/benefits/transportation

Anthem Blue Cross 877-931-4755 711 See Flyer
Health Net 855-253-6863 (ModivCare) 866-288-3133 See Flyer

Molina 844-292-2688 711 https://www.molinahealthcare.com/members/ca/en-
us/hp/medicaid/medical/coverd/services/transport.aspx#:~:text=Non%2DMe
dical%20Transportation%3A-
,Please%20call%20Secure%20Transportation%20at%201%20(844)%20292%2
D2688,in%20advance%20of%20your%20appointment.

Kaiser Pending

https://www.lacare.org/members/member-support/transportation
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/medi-cal-members/benefits/transportation
https://www.molinahealthcare.com/members/ca/en-us/hp/medicaid/medical/coverd/services/transport.aspx:%7E:text=Non%2DMedical%20Transportation%3A-,Please%20call%20Secure%20Transportation%20at%201%20(844)%20292%2D2688,in%20advance%20of%20your%20appointment.


RESOURCES

• https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx
• BH-IN 22-031 Transportation
• DHCS APL 22-008
• APL 22-008  FAQ

https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx
https://www.dhcs.ca.gov/Documents/BHIN-22-031-Transportation-for-Beneficiaries-Receiving-BH-Residential-Inpatient-or-Emergency-Department-Services.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2022/APL22-008.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2022/APL22-008-NEMT-NMT-FAQ.pdf


You’re going  
places. Let us help you get there.
Trouble getting to the doctor 
should never stand between 
you and your health. We 
work with LogistiCare to 
help you get to your health 
care appointments. 

To get a ride:
1. Call Anthem Blue Cross Transportation Reservations at  

1-877-931-4755 at least 5 business days before your appointment, 
not including the day you call, weekends or holidays.

2. Give the member ID # listed on your member ID card.

3. If it’s your first time calling, give your primary care doctor’s name, 
phone and fax numbers. You must also give the name of the doctor 
you are visiting and his or her address.

www.anthem.com/ca/medi-cal

Questions? 
If you live in Los Angeles, call us at 1-888-285-7801 (TTY 711). 

All others should call 1-800-407-4627 (TTY 1-888-757-6034). 

We’re available Monday through Friday from 7 a.m. to 7 p.m. Pacific time.

ACAMKT-0143-17



Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan, 
Inc. are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, 
Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. Blue Cross of California is contracted with 
L.A. Care Health Plan to provide Medi-Cal Managed Care services in Los Angeles County.
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You Are Covered for Health Care Rides 
Your Health Net Medi-Cal plan covers rides when you need health care and services. This is also 
known as, routine medical transportation. 

There is no added cost for this service. 

Use this benefit when you need a ride to: 

•  Your doctor. 

•  Your dentist. 

•  A counselor.  

• The pharmacy, to pick up 
medicine. 

•  Pick up durable medical  
equipment, such as a wheelchair  
or walker. 

•  Ongoing care, such as dialysis. 

•  Your home from the hospital. 
If you have   
a medical
   

emergency,
   
please call 911   

right away. 

How this benefit works 
The types of rides you can schedule include: 

• Non-Emergency Medical Transportation (NEMT) 

– Vehicles with wheelchairs and gurneys. 

– Call 48 hours in advance. 

• Non-Medical Transportation (NMT) 

– Car, van, taxi, rideshare and mass transit. 

– Call 24 hours in advance. 

– Rideshare arrives within one hour. 

You can schedule rides to any place that offers medical care or health care 
services. There is no mileage limit. 

Please note: Mass transit rides must be scheduled 5 days in advance. 
This is so we can mail you bus passes and/or tokens. 



    

   

   
  
  

   
  

  

  
  

   

 

  

  

   

 

 

 

 

  
  

More tips for using this service 
• You can bring one escort on your visit. The escort must 

be 18 years of age or older. 

• If you need a wheelchair or a car seat for your 
ride, you must supply it. 

• Please be ready at the scheduled pickup time. 
Drivers are only required to wait 15 minutes past 
your pickup time.Rideshare drivers will only wait 
5 minutes past the pickup time. 

• Please call ModivCare as soon as you know that 
your visit has been canceled or moved to another 
date. This will help us to better serve other 
members. 

• If you don’t know when your health care visit 
will end, please call 855-253-6863. Press option 1. 
We will help you arrange for your ride home. 

To reserve a ride: 
• Call ModivCare at 855-253-6863. Hearing-impaired 

members, call TTY: 866-288-3133. 

• Call between 7 a.m. and 7 p.m. Pacific time, Monday through Friday. 

• If you need interpreter services during the transport, call the number on 
the back of your Member ID card for assistance. 

• Please do not call more than 30 days before your health care visit to 
reserve a ride. 

• If you are not able to call, a family member, caregiver, or doctor can 
call for you. 

Please have this information ready when you reserve a ride: 

• health plan member ID number. 

• name and address of medical doctor. 

• appointment date and time. 

• pick-up time and address. 

If you have a complaint or need help to resolve an issue, please contact the 
Health Net Member Services Department Toll Free at 800-675-6110 (TTY: 711) 
24 hours a day, 7 days a week. 



 

 

 

  
 

  

 
   

 

  
 

 

 

  
  

  

Nondiscrimination Notice 
Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them 
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental 
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or 
sexual orientation.   

Health Net provides:  

• Free aids and services to people with disabilities to communicate better with us, such as qualified sign 
language interpreters and written information in other formats (large print, audio, accessible electronic 
formats, other formats).  

• Free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages. 

If you need these services or to request this document in an alternative format, contact the Health Net Customer 
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year. 

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way, 
you can file a grievance with Health Net by phone, in writing, in person or electronically: 

• By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday, 
8 a.m. to 5 p.m. 

• In writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator, 
P.O. Box 9103, Van Nuys, CA 91409-9103. 

• In person: Visit your doctor’s office or Health Net and say you want to file a grievance.  
• Electronically: Visit Health Net’s website at www.healthnet.com 

You can also file a civil rights complaint with the California Department of Health Care Services, 
Office of Civil Rights by phone, in writing or electronically: 
• By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711. 
• In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights, 
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, 
CA 95899-7413. 
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx. 

• Electronically: Send an email to CivilRights@dhcs.ca.gov. 

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex, 
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights by phone, in writing or electronically: 

• By phone: 1-800-368-1019 (TDD: 1-800-537-7697) 
• In writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services, 
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html 

• Electronically: Visit the Office for Civil Rights Complaint Portal at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. 
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.healthnet.com


EEnglish: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and 
services for people with disabilities, like accessible PDF and large print documents, are also available. These 
services are at no cost to you. 

AArraabbii:: ccᖋᕫᗭᔺᗨᔹᔸ يᕡ ᕧᗅᔵوᗏᕉ  بᔻᖉᕡᗶᖅᕄᔿᕑ بᔹ ᔩᖱᕄᗄ ᔺ لىᔻᔴᔺ ᕌᕄᕍᗶᗅᔴ وᖎيᕂᕡᕡᕄᖧ ᔻᔩ بᕕᗊᔗᔴᕄ1-800-675-6110 (TTY: 711) ً 
ᕌᔺᗶᖅᕄᔿᕑᔴᔺي ᕄᕢ وᔴ ᕌᕄᕍᗶᗅᔴᔺ لأᗨ ᕕᕄᗅᔵ  لإويᔺᖅᕫᕑᔴᔺ ᕌᕄᖱᔻᕑᔴᔺ ᕂᕷᕍ ᔻᔩᗊᕄوᗏ* ᔩᔴPDFᔴᔺ ᔺيᕑ ه  ( ᕴᔁوᔴوᕛᔭ ᔹᔴيᕄᖅ وᔿᕑᔴᔺتᕵᕵᕑᔴᔺ ᕌᔺᗶᕫوᔩᖅ  ي

ᔸᖋᕢᔸو
ᕶᕡوᔗᖧᔸ 
ᔴكᕵᖍري . ᕡᕶوᕌᕄᕍᗶᗅᔴᔺ ᖑᗷᖁ ᔗᖧ بᗶوᕡ ᕙᔻكᔩᖱ بᔴᕄنᔿ ᔩبᔕᔴ. ᔺ

AArrmmeenniiaann:: Եթե դուք կամ որևէ մեկը, ում դուք օգնում եք, ունեն լեզվական օգնության կարիք, 
զանգահարեք 1-800-675-6110 (TTY՝ 711)։ Հաշմանդամություն ունեցող մարդկանց համար հասանելի 
են օգնություն և ծառայություններ, ինչպես օրինակ՝ մատչելի PDF և մեծ տպագրությամբ 
փաստաթղթերֈ Այս ծառայությունները ձեզ համար անվճար են: 

CCaammbbooddiiaann:: ប្រសិនបរើអ្នក ឬន>ណាភិនាក់ផែ?អ្កកhវងជួ= ប្រូ@ិ>បសវាផលនកភាសា សូ<ទូ>សវទបៅប?ខុ 
1-800-675-6110 (TTY: 711)។ ជhនួ= និងបសវាក<មបលេងៗសប្ភិរ់អ្កផែ?វិិ> ែូចជាទប្<ងា ន ់ PDF សប្ភិរ់អ្នកវិិ>
និងឯកសា>ប្វនជាអ្កាេ>ីរធhក៏ភិនលត?់ជនលងផែ>។ បសវាក<មទhងបនេះប្រូ@បានលត?់ជូនអ្នកបោ=<ិនគិរពលប៓។នា ូ 
CChhiinneessee::如果您或您正在幫助的其他人需要語言服務，請致電1-800-675-6110 (TTY: 711)。另外，
還為殘疾人士提供輔助和服務，例如易於讀取的 PDF 和大字版文件。這些服務對您免費提供。 

FFaarrss:: iiᔺگᕄᕑᔵᔗ  ᕄًᗧ ᗧᔗᖧᔗᖁًᔗᔏ یᖉᗵ  ᖉوبᔺ کᔝᕑ یمیᕫᗵᗶ ᕢیᕄᔆ  ᖉبᕌᕄᕍᗶᖳ بᔆᕄ نᔻᗧᔅᔺᗧ  ᕄبᖎᔅᕄᕑᔵ1-800-675-6110 (TTY: 711)ᔩᕄᕑᕡ بᔏًري ᗶ.کᕄᖁᔝᕑ  و
ᔺ ᕴیᖁ ᕌᕄᕍᗶᖳ ًزᔺᖉᕫ یᔺᔗᕠ یᗅᕢ ᕄᕑᔵᔺوᖋᔵᔺᗧ ᗶᖁ. ۍ ᕄᕍᗶᖳ نᗶᕍ ᗶᕫᕢᕄᕍᔺᗡᔅ بᕄ ᖋᔵᔅᗧ ᕔᕄᖹ  وPDFᗧيᔴᔩپᗷ ᔗیᕢري ᔺᔗᕠ یᔻᖍᕍولئᕄᗊ ᕙ  ᕂبᖋᔴᔺ ᖉᕜᔗᖅ. 
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HHiinnddii::  यदि आपको, या दिसकी आप मिि कर रह¬¬ हैं उस¬¬, भाषा स ¬¬वाएँ चादहए, तो कॉल करें 1-800-675-6110 (TTY: 711)।  
दवकलांग लोगों क¬  ललए सहायता और स¬¬वाएंं, ि­­स ¬ स ¦¦लभ PDF और बड¬ दरंटं वाल¬ िस्ताव¬¬ज़, भी उपलब्ध हैं। य¬ स ¬¬वाएँ आपक¬  ललए म ¦¦फ़्त ैं ैंउपलब्ध हैं।
HHmmoonngg::  Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus, 
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab 
cuam rau cov neeg xiam oob qhab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab 
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi 
dab tsi rau koj them li. 

JJaappaanneessee::ご自身またはご自身がサポートしている方が言語サービスを必要とする場合は、 
1-800-675-6110 (TTY: 711)までお問い合わせください。障がいをお持ちの方のために、アクセシブルな
PDFや大きな文字で書かれたドキュメントなどの補助・サービスも提供しています。これらのサービ
スは無料で提供されています。

KKoorreeaann::  귀하 또는 귀하가 도와주고 있는 분이 언어 서비스가 필요하시면 1-800-675-6110 (TTY: 711) 
번으로 연락해 주십시오 . 장애가 있는 분들에게 보조 자료 및 서비스 (예: 액세스 가능한 PDF 및 대형 
활자 인쇄본 )도 제공됩니다 . 이 서비스는 무료로 이용하실 수 있습니다 . 

LLaaoottiiaann::  ຖ້າທ່ານ, ຫ ຼື ບຸກຄ»ນໃດໜຶ່ງທີ່ທ່ານກំາລັງຊ່ວຍເຫ ຼືອ, ຕ້ອງການບំລິການແປພາສາ, ໂທ 1-800-675-6110 (TTY: 711).

ນອກນັ້ນ, ພວກເຮ»»າຍັງມີອຸປະກອນຊ່ວຍເຫ ຼືອ ແລະ ການບំລກິານສំາລັບຄ»ນພິກິານອີກດ້ວຍ, ເຊັ່ນ ເອກະສານ PDF  ີ່ ີ່ທສາມາດເຂົ້າເຖິງ
ໄດ້ສະດວກ ແລະ ເອກະສານພິມຂະໜາດໃຫຍ່. ການບំລំິການເຫ ຼົ່ານີ້ແມ່ນມີໄວ້ຊ່ວຍເຫ ຼືອທາ່ນໂດຍບໍ່ໄດ້ເສຍຄ່າໃດໆ.

MMiieenn::  Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711). 
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx 
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih. 

nglish:



  

 
 

PPuunnjjaabbii::  ਜੇ ਤੁਹਾਨੂੰ  , ਜਾਂ ਜਜਸ ਦੀ ਤੁਸੀਂ ਮਦਦ ਕਰ ਰਹੇ ਹੋ, ੂੰਨ  ਭਾਸਾ ਸੇਵਾਵਾਂ ਦੀ ਜ਼ਰ ਰਤ ਹੈ, ਤਾਂ 1-800-675-6110 (TTY: 711)
'ਤੇ ਕਾਲ ਕਰੋ। ਅਪਾਹਜ ਲੋਕਾਂ ਲਈ ਸਹਾਇਤਾ ਅਤੇ ਸੇਵਾਵਾਂ, ਜਜਵੇਂ ਜਕ ਪਹੂੰ ਚੁਯੋਗ PDF ਅਤੇ ਵੱਡੇ ਜਪੂੰ ਰਟ ਵਾਲੇ ਦਸਤਾਵੇਜ਼, ਵੀ ਉਪਲਬਧ 
ਹਨ। ਇਹ ਸੇਵਾਵਾਂ ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਹਨ।
RRuussssiiaann::  Если вам или человеку, которому вы помогаете, необходимы услуги перевода, звоните по 
телефону 1-800-675-6110 (TTY: 711); Кроме того, мы предоставляем материалы и услуги для людей с 
ограниченными возможностями, например документы в специальном формате PDF или напечатанные 
крупным шрифтом; Эти услуги предоставляются бесплатно; 

SSppaanniisshh::  Si usted o la persona a quien ayuda necesita servicios de idiomas, comuníquese al 
1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningún costo para 
usted.

TTaaggaalloogg::  Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

TThhaaii::  หากคณุหรอืคนทีค่ณุชว่ยเหลอื ตอ้งการบรกิารดา้นภาษา โทร 1-800-675-6110 (TTY: 711) นอกจากนีย้ังมี
ความชว่ยเหลอืและบรกิารส าหรับผูท้พุพลภาพ เชน่ PDF ทีเ่ขา้ถงึไดแ้ละเอกสารทีพ่มิพข์นาดใหญ ่บรกิารเหลา่นี้
ไมม่คีา่ใชจ้า่ยส าหรับคณุ 
UUkkrraaiinniiaann::  Якщо вам або людині, якій ви допомагаєте, потрібні послуги перекладу, телефонуйте на номер 
1-800-675-6110 (TTY: 711); Ми також надаємо матеріали та послуги для людей з обмеженими
можливостями, як-от документи в спеціальному форматі PDF або надруковані великим шрифтом;
Ці послуги для вас безкоштовні;

VViieettnnaammeessee::  Nếu quý vҷ hoẶc ai đó mb quý vҷ đang giúp đỘ cần dҷch vỚ ngôn ngữ, hãy gọi 
1-800-675-6110 (TTY: 711); Chúng tôi cũng có sẵn các trộ giúp và dҷch vỚ dbnh cho ngưỜi khuyết tật, như tbi
liễu dạng bẢn in khổ lớn và PDF có thể tiếp cận đưộc. Quý vҷ đưộc nhận các dҷch vỚ này miỄn phí.
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