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Two types of Transportation Available through Managed Care Plans

Non Medical Transportation (NMT)

* Private or public transportation to and
from Medi-Cal Services

— Medically necessary appointments
including SUD

— Prescriptions (that cannot be
mailed/medical supplies, etc.

* Beneficiaries with full scope Medi-Cal
(including pregnant patients) are eligible

* Patient attestation Form required

* Qualifying reasons include: No drivers
license, car not working, etc.

Non Emergency Medical Transportation
(NEMT)

Transportation by ambulance, wheelchair
van, or litter van.

All Beneficiaries eligible when their
medical and physical condition does not
allow them to travel by bus, passenger
car, taxicab, or other form of
public/private transportation.

Services must be prescribed by a licensed
health provider

Visit health plan website or flyer for limitations and/or for specific directions to schedule
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Managed Care Plans Transportation

MANAGED CARE PLANS TRANSPORTATION

Health Plan Medi-Cal Transportation TTY Website

LA Care Member Services 888-839-9907 (TTY: 711) 711 https://www.lacare.org/members/member-support/transportation

Blue Shield Promise 877-433-2178 (TTY: 711) 711 https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites content e
n/bsp/medi-cal-members/benefits/transportation

Anthem Blue Cross 877-931-4755 711 See Flyer

Health Net 855-253-6863 (ModivCare) | 866-288-3133 [See Flyer

Molina 844-292-2688 711 https://www.molinahealthcare.com/members/ca/en-
us/hp/medicaid/medical/coverd/services/transport.aspx#:~:text=Non%2DMe
dical%20Transportation%3A-
Please%20call%20Secure%20Transportation%20at%201%20(844)%20292%2
D2688,in%20advance%200f%20your%20appointment.

Kaiser Pending



https://www.lacare.org/members/member-support/transportation
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/medi-cal-members/benefits/transportation
https://www.molinahealthcare.com/members/ca/en-us/hp/medicaid/medical/coverd/services/transport.aspx:%7E:text=Non%2DMedical%20Transportation%3A-,Please%20call%20Secure%20Transportation%20at%201%20(844)%20292%2D2688,in%20advance%20of%20your%20appointment.
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RESOURCES

* https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx
* BH-IN 22-031 Transportation

* DHCS APL 22-008

« APL 22-008 FAQ



https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx
https://www.dhcs.ca.gov/Documents/BHIN-22-031-Transportation-for-Beneficiaries-Receiving-BH-Residential-Inpatient-or-Emergency-Department-Services.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2022/APL22-008.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2022/APL22-008-NEMT-NMT-FAQ.pdf
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Trouble getting to the doctor  To get aride:

should never stand between 1. Call Anthem Blue Cross Transportation Reservations at

you and your health. We 1-877-931-4755 at least 5 business days before your appointment,

] . not including the day you call, weekends or holidays.
work with LogistiCare to

2. Give the member ID # listed on your member ID card.
help you get to your health

) 3. Ifit's your first time calling, give your primary care doctor’'s name,
care appointments. phone and fax numbers. You must also give the name of the doctor
you are visiting and his or her address.

B e ) www.anthem.com/ca/medi-cal

Questions?

If you live in Los Angeles, call us at 1-888-285-7801 (TTY 711).

All others should call 1-800-407-4627 (TTY 1-888-757-6034).

We're available Monday through Friday from 7 a.m. to 7 p.m. Pacific time.

ACAMKT-0143-17
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BlueCross

We can translate this at no cost. Call the customer service number on your member ID card.

Podemos traducir esto gratuitamente. Llame al nUmero de servicio de atencién al cliente que aparece en
su tarjeta de identificacion (ID Card).

ID cliggunc dillay Lo sgaall eaell doss @by Juasl AalST sl ggan lis donys LiSe

Utlup Jwpnn Gup wju wuydwn pwpgdwlb: Ywpnn Gp hEnwhuoub| jwdwhinpnutph uwwuwnpydwu pwdlpl,
nph ehip Yp ginltp dbp hupunipjwl pwnwnh (ID) Ypw:
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iy 5als aasd s (ID) b pubasbiohs ols ey 45 Lo guealio wlhoas o)lend ay @i aeyd olinlp ol 43 1y ol mailes 5o Lo

Peb txhais tau ghov no pub dawb. Hu mus rau ghov chaw pab neeg tus naj npawb xov tooj nyob
rau ntawm koj daim ID ua mej zee;j.

u

st sinmanaaiigite 1 augiainigigaannitns mutusmnsishiu 1D iaii |
Kal= OIS T2 Aol =2 4 ASULE JI2AXED II=0ll /= 024 MHIAS Hos2 (ol AL.

Mbl Moxxem nepesecTu aTo 6ecnnaTHo. MNo3BoHUTE B OTAEN 06CNYXMBAHNS Y4ACTHUKOB NiiaHa no HOMePY, ykasaHHOMY
B BaLlen kapToyke yyacTHuka nnaHa (ID Card).

Maaari namin itong isalin-wika nang walang bayad. Paki tawagan ang numero ng customer service
sa inyong ID card na pang miyembro.

Chung t6i c6 thé phién dich van ban nay mién phi. Xin goi vén phong dich vu héi vién qua sb dién
thoai ghi trén thé ID (thé héi vién) clia quy vi.

0
VAV

English

Spanish

Arabic

Armenian

Chinese

Farsi

Hmong

Khmer

Korean
Russian

Tagalog

Vietnamese

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan,
Inc. are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies,
Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. Blue Cross of California is contracted with

L.A. Care Health Plan to provide Medi-Cal Managed Care services in Los Angeles County.
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For Community Solutions, Inc. Members

ow to Get a Ride for
ealth Care Services

WHAT YOU NEED TO KNOW ABOUT ROUTINE MEDICAL TRANSPORTATION
2022 OPEN ENROLLMENT

HealthNet.com


http://HealthNet.com

You Are Covered for Health Care Rides

Your Health Net Medi-Cal plan covers rides when you need health care and services. This s also

known as, routine medical transportation.
There is no added cost for this service.
Use this benefit when you need a ride to:

« Your doctor. « Pick up durable medical
equipment, such as a wheelchair
or walker.

Your dentist.

« A counselor.

+ Ongoi , such as dialysis.
« The pharmacy, to pick up ngoing care, such as dialysis

medicine. « Your home from the hospital.

How this benefit works
The types of rides you can schedule include:

» Non-Emergency Medical Transportation (NEMT)
- Vehicles with wheelchairs and gurneys.

- Call 48 hours in advance.

» Non-Medical Transportation (NMT)
- Car, van, taxi, rideshare and mass transit.
- Call 24 hours in advance.
- Rideshare arrives within one hour.

You can schedule rides to any place that offers medical care or health care
services. There is no mileage limit.

Please note: Mass transit rides must be scheduled 5 days in advance.
This is so we can mail you bus passes and/or tokens.

If you have
a medical
emergency,

please call 911
right away.



More tips for using this service

» You can bring one escort on your visit. The escort must
be 18 years of age or older.

« If you need a wheelchair or a car seat for your
ride, you must supply it.

» Please be ready at the scheduled pickup time.
Drivers are only required to wait 15 minutes past
your pickup time.Rideshare drivers will only wait
5 minutes past the pickup time. ~a

» Please call ModivCare as soon as you know that
your visit has been canceled or moved to another
date. This will help us to better serve other
members.

————

« If you don’t know when your health care visit
will end, please call 855-253-6863. Press option 1.
We will help you arrange for your ride home.

To reserve a ride:

- Call ModivCare at 855-253-6863. Hearing-impaired
members, call TTY: 866-288-3133.

« Call between 7 a.m. and 7 p.m. Pacific time, Monday through Friday.

« If you need interpreter services during the transport, call the number on
the back of your Member ID card for assistance.

« Please do not call more than 30 days before your health care visit to
reserve a ride.

« If you are not able to call, a family member, caregiver, or doctor can
call for you.

Please have this information ready when you reserve a ride:

« health plan member ID number.

« name and address of medical doctor.
» appointment date and time.

« pick-up time and address.

If you have a complaint or need help to resolve an issue, please contact the
Health Net Member Services Department Toll Free at 800-675-6110 (TTY: 711)
24 hours a day, 7 days a week.




Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.healthnet.com

English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.
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Armenian: Gpt nnip jwd nplik dkhp, nid nnip oqunid Lp, niukh (Equljut ogunipjut uphp,
quuquhwntp 1-800-675-6110 (TTY" 711): Zwpdwunwunipjnit niukgnn dwpnjuig hwdwp hwuwibh

ki oqinipynil b Swnuynipyniulilp, hsubu ophtil dwwnskih PDF b Ukd nuyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniutpp dkq hwdwp wuddwp Gu:

Cambodian: [_UﬁQJ'Sﬁleijﬁ gsmmgﬂﬁ%ﬁ ﬂﬁ;‘iﬁﬁﬁ]ﬁ@[ﬁ Lﬁfmiimﬁfgﬁﬁ’lﬁﬂ ﬁgﬁ%iﬁjgimiﬂm
1-800-675-6110 (TTY: 711)1 GiSH SRIAINAYIGH ITNUHMEUNMI GG S{HY POF AIINUHANMI
SHNAANITA STHAPY AHAN SEIGSBRIE HUNAY DS HINSHT SR WESAmGY
Chinese: QTR & B 1EAE B B A FA N 75 2458 5 s, 55%X7E1-800-675-6110 (TTY: 711). 734k,
18 Ay i e N AR LA IR, W40 &) A REHCH) POF AR RROCHE . 18 SE iRy 9 1 e B it

9SS S el 1-800-675-6110 (TTY: 711) e b eyls 3L oz 4 33 awS 2 Sa Syl o 55,505 3,8 2 b Lo, $:Farsi

Caild dpl g9 Lo (SIS 1y Sleds pl .l disye o8 O glan (Sl 3 pduyuiws PDF 9 s Ola b SHlie dile (lods-

Hindi: a1t 3Teht, a1 foresht 3117 e o R T 38, WIS A =Y, At Shiet &h{ 1-800-675-6110 (TTY: 711) 1
TRt AT o A T ST VaTT, S8 gow PDF 3R a1 i a1t geara, oft Sucisu &1 3 Qe 31ues fiw qwd Iueisy B
Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab

cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them li.

Japanese: CTEBE FIXCBENYR—FLTWEAANEEZB Y —ERXRZTNELT HEEIE.
1-800-675-6110 (TTY: 711)E THBEWLEDLELEE LY, BAWVWESEHELOAD=HIZ. 7O TILE
POFRPRELXNFTEMEZRF AV MG EDHE - Y —EXIRELTWVET, DY —E
AIFEHTIRBESINTULET,

Korean: 73} Bo+= 71317} =911 Q& o] o] Au| 27} 8 8 3FAIH 1-800-675-6110 (TTY: 711)
Mo s dets] FAA L. o7t = BEAA B 2w 8 Anl (el A2 73 poF B Tt
a2} A )= AlFF UL o] MujAE F 8 o] 83514 4= G5t

Laotian: %’16121'1%,mfgﬂﬁui’mﬁf)zﬁzhwﬁﬂﬁaéaeczﬁa, Ao9gnavdanaucdwaga, tn 1-800-675-6110 (TTY: 711).
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Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Biegc Meih.
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Punjabi: 7 3T, A fAn & 3 HeE I3 99 J, § I AT T 7993 J, 37 1-800-675-6110 (TTY: 711)
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Russian: Ecnv Bam nam 4enoseKy, KOTOPOMY Bbl MOMOraeTe, HeObX0AMMbI YCAYrM Nepesoa, 3BOHMTE No
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NpegocTaBAsemM MaTepmasnbl U yCayru Ans ntoaen ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM, HANPUMEP AOKYMEHTbI B cneupnansHom popmaTe PDF Mamn HanevaTaHHble
KpYnHbIM WPUGTOM. ITU YCAYTU NpeaocTaBaaoTca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningun costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNnAMUTaAuin2IE & 6§a9A1TU3NTAIUAET TNT 1-800-675-6110 (TTY: 711) uanandides
ANUMILLUADUATUINTRINIUNNWNAA W LU PDF Mtndv lanasiangisniunauialva usnisimani
lifienTd3nad@rnsuaa

Ukrainian: Akwo Bam abo NtoauHi, AKi BKU goNOMaraeTe, NoTpibHI nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mun TakoX HaJaEMO MaTepiaan Ta NOCAYrM ANs Nto4el 3 00MEKEeHUMMK

MOIMBOCTAMM, AK-OT AOKYMEHTU B creljianbHomy dopmaTi PDF abo HaapyKoBaHi BEANKMM WPUPTOM.
Lli nocnyrn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang gilip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Ching téi cling cd s3n cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.



Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of
Health Net, LLC. All rights reserved.

©2021 by ModivCare. All Rights Reserved.
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