
EQUITABLE ACCESS UPDATES

July 05, 2022 – All Treatment Provider Meeting

Strategic & Network Development Branch
Equitable Access and Promotion Unit
Policy and Strategic Initiative Unit



Agenda

• Martin Luther King, Jr Behavioral Health Center
• Network Adequacy Certification Tool
• Service and Bed Availability Tool

– Antonne Moore, Strategic and Network Development
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• Patient Orientation Video – Provider Survey Results
o Christina Villegas, Member Services Section
o Yvette Humphrey-Jones, Supervisor, Member Services Section
o Ami Shah, Manager, Equitable Access and Promotion Unit



MLK Behavioral Health Center

• MLK BHC RESPITE AND RECOVERY CENTER R
– SOBERING CENTER OPENED JULY 1, 2022!!!
 Location: 12021 South Wilmington Blvd. Building #18, Suite 102
 Contact: Michael Millard 424-454-6002
 Hours: 24/7/365
 Eligibility: Intoxicated or acute withdrawal
 No Walk-Ins, please call 2



Thank you all for completing your submission

• Final review and validations of the NACT data
• DHCS final guidelines NACT released

• Submission deadline extended to 8/29
• New site locations or new agencies in the last month 

• COMING SOON – Monthly updates of practitioner information
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Network Adequacy Certification Tool



SBAT REMINDERS

• Residential Providers
– SASH will call EVEN WHEN slots are unavailable when a caller 

specifically asks for that site.
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• Outpatient Providers 
– Monitoring outpatient updates to intake slot availability
– Significant # of outpatient provider sites HAVE NOT been updating daily

• Example:  Individual had no access to transportation, closest facility 
(within walking distance) had not updated their SBAT since January.  
SASH assumes they have no availability, so referred to another agency 
within 5 miles away.

– COMING SOON- Email notification reminders will go out when outpatient 
providers are not updating intake availability.
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