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'ENSURING PATIENT ACCESS

Substance Abuse Prevention and Control
County of Los Angeles Department of Public Health

All Treatment Provider Meeting: June 27, 2019




PATIENT ACCESS UPDATES: ) (i o

1. Patient Handbook has been updated and is available on the SAPC webpage

* Providers are responsible for making sure that their existing patients are aware of or have
the updated patient handbook

O ldeas for how to notify:
_  Send e-mail or letter, if have consent to do so
_ Notify each individual before or during counseling appointments

2. Translated Documents: the following documents have been translated and

will be available on the website beginning early July 2019:
Patient Handbook Summary & Acknowledgement form, In Network Release of
Information, Notice of Privacy Practices, Grievance/Complaint forms

3. List of Trainings that meet contract requirements for Cultural Competence
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Patient Access Assistance
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FREE RESOURCES AND OPPORTUNTIES @) (iicisain

CULTURAL AND LINGUISTIC COMPETENCE PLAN

**This is permeates all aspects of our treatment system

— Patient, staff, community, workforce development, hiring, access, and treatment
** Can be heavy lift (CLAS, Title 42, part 438, and SAPC bulletin requirements)
¢ During FY 2018-2019:

“*46% of provider sites had at least 1 staff either fluent or certified in a language other
than English

*»54% of all direct service staff had completed any # hours CC training

**Beginning early part of fiscal year 2019-2020:

*»* CIBHS will be providing individualized technical assistance to each provider
«» Assist in activities related to the development & implementation of a CLCP
** Provide training to staff, assist in P&P, workflow development, etc.

¢ Providers to submit a CLCP by April 30, 2020



FREE RESOURCES AND OPPORTUNTIES

PATIENT EDUCATION VIDEO

» Convey important information regarding treatment - 7~ ~

» Available for providers to use as orientation

» Play from any desktop, laptop, or tablet using link @ @

» Approximately 8-10 minutes N tﬂ?
» Provides a standardized way of sharing information \ |
» Saves time (can be used in group or individual) @ O
» Will be in translated into several languages - &J
» Opportunities for provider feedback and input

Interested in either casting or location? Call 626-299-3557
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NEW SBAT FUNCTIONALITY
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Intake Appointment Calculator

- Helps maximize site workflow and staff planning

- Only visible on Provider Update site

- Uses information input by providers to calculate intake availability
- Automatically populates public-facing SBAT

LN Daily Zero Out Function
:f.?; 'm:n' - Allows providers to update information daily
o - Encourages real-time input
: g - Further assists CENS and SASH in identifying providers that
™ ' i
{ iy e are accepting new patients
L N TR

Open Intake Appointment

Public-facing SBAT

User-friendly format

Daily updates on open intake appointments helps:
O quantify intake appointments
O better understand site volume 11
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Provider Update View of Intake Slot Calculator (&} {Cvuiiic Heaitn

SBAT Intake Slot Calculator

Do you know how many intakes your agency can perform?

The "SBAT Intake Slot Calculator" can help providers calculate the number of intakes that can be scheduled on a given day to maximize staff and
organizational planning for the benefit of both treatment agencies and the patients they serve. Simply insert the information below, providing the P U r p O S e Of t h e
number of staff you have available to work that day, the amount of time staff dedicated to intakes, the average intake time per client, and the number
of intakes that were already scheduled for a given day. The calculator will calculate how many intakes you have available on a given day. S BAT I n ta ke S | Ot

Calculator
Total Available Staff for Intakes: 5 ~l Enter number of staff available to conduct intakes | D e S C ri b e d O n

. page 5 of the
Average Time {hours) Dedicated to Intakes Per Staff: 0.5 —{ Enter average time (hours, in increments of 0.25) that each staff can dedicate to ‘ SBA T U G 'd
N ser Guiae
Average Intake Time (hours) Per Client: 0.75 R { Enter average time (hours, in increments of 0.25) it takes staff to complete an ‘ fO r PrO Vider
] Updates

Existing Intake Appointments 2 — | Enter intake slot(s) that is/are already scheduled for the day |

Total Number of Intake Slots Available: 1 = Total number of possible intake slots will be auto-calculated based on the values

13



Provider Update View of Intake Slot Calculator (&) {Kiicisain

SBAT Bed and Intake Capacity - Provider Site Updates Welcome shatdemo
#J Logoff

. Facility Address Level of Care, Bed Capacity, and Intake Appointment Hours

1. 3250 Wilshire Boulevard,

Outpatient Intake Slots
Los Angeles, CA 90010

OP Intake Slots

Click on
Are Outpatient Intake appointments (@XO)

available within 7 days? NOYESC a I cu I a tO I
icon

(OP) Outpatient Treatment (ASAM 1)

(1OP) Intensive Outpatient (ASAM 2.1)

Residential Intake Slots

(RS-LI) Low Intensity Residential (ASAM 3.1) RS Intake Slots
5 >
(sl el Litems 37 [zl liinsted 22 Are Residential Intake appointments O ®
available within 7 days? NoYes
Residential Bed Capacity
(RS-LI) Low Intensity Residential (ASAM 3.1) Adult
Male Female
2 4
(RS-HI) High Intensity Residential (ASAM 3.5) Adult
Male Female

1 0



Provider Update View of Intake Slot Calculator D) (Ko iisain

OP Intake Slots
.................................. P
e ‘ ‘ J
Are Qutpatient Intake appointments available within 7 0@
days2 noes  to access the
Intake Slot(s) Calculator @  Input SBAT intake slot
a. Total Available Staff for oAl o bl St o calculator

Intakes: @

. Average: Time: (hours) Average Time (hours) Dedica
Dedicated to Intake Per Staff: @ . B
c. Average Intake Time (hours)
Per Client @

Average Intake Time (hours) |

d. Buisting Intake Appointments: Existing Intake Appointments

9 o



Provider Update View of Intake Slot Calculator (&) {Kwubiic isaitn

SBAT Bed and Intake Capacity - Provider Site Updates Welcome sbatdemo
=+ Logoff

. Facility Address Level of Care, Bed Capacity, and Intake Appointment Hours

1. 3250 Wilshire Boulevard,

Outpatient Intake Slots
Los Angeles, CA 90010

(OP) Outpatient Treatment (ASAM 1) OP Intake Slots
L E RN ERNEEENERENRENRENNERENNENRNENE}NRSNHN_ 1] I .
[
Are Qutpatient Intake appointments O®
available within 7 days? NoYes

Intake Slot(s) Calculator . )
o Total Available Staff

a. Total Availgbl Enter number of staff available to conduct
Intakes: @ intakes

b. Average Time (hours)
Dedicated to Intake Per
Staff: @

(IOP) Intensive Outpatient (ASAM 2.1)
Average Time (hours)

c. Average Intake Time

Average Intake Time (
(hours) Per Client: @

d. Existing Intake

Existing Intake Appoin
Appointments: @

Save
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Instructions (see below)

Total Available Staff for Intakes: 5 — Enter number of staff available to conduct intakes
X
Average Time (hours) Dedicated to Intakes Per 5taff: 0.5 ——— Enter average time (hours, in increments of 0.25) that each staff can dedicate to
Average Intake Time (hours) Per Client: 0.75 E— Enter average time (hours, in increments of 0.25) it takes staff to complete an
Existing Intake Appointments 2 SE— Enter intake slot(s) that is/are already scheduled for the day
Total Number of Intake Slots Available: 1 - Total number of possible intake slots will be auto-calculated based on the values

Input number of staff available on that day to conduct intake

Input the amount of time, on average, staff are dedicated toward intakes
Input the average time it takes per client to complete intakes

Number of intakes that were already scheduled for that day

> w N e

17



Provider Update View of Intake Slot Calculator (L) {{ribiiciicitn

Level of Care, Bed Capacity, and Intake Appointment Hours

Outpatient Intake Slots

(OP) Outpatient Treatment (ASAM 1) OP Intake Slots
B R R R R R I .
3H 3
Are Qutpatient Intake appointments O @
available within 7 days? NoYes
Intake Slot(s) Calculator
(3 ) Input
a. Total Available Staff for 3
Intakes: @
(10P) Intensive Outpatient (ASAM 2.1) b. Average Time (hours) 4
Dedicated to Intake Per
Staff- @
c. Average Intake Time 25
(hours) Per Client: @
d. Existing Intake ‘ 1] X

Appointments: @




Provider Update View of Intake Slot Calculator
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SBAT Bed and Intake Capacity - Provider Site Updates

. Facility Address Level of Care, Bed Capacity, and Intake Appointment Hours

1. 3250 Wilshire Boulevard,
Los Angeles, CA 90010

Outpatient Intake Slots

(OP) Outpatient Treatment (ASAM 1)

(IOP) Intensive Outpatient (ASAM 2.1)

Residential Intake Slots

(RS-LI) Low Intensity Residential (ASAM 3.1)

(RS-HI) High Intensity Residential (ASAM 3.5)

Residential Bed Capacity

(RS-LI) Low Intensity Residential (ASAM 3.1)

(RS-HI) High Intensity Residential (ASAM 3.5)

Welcome sbatdemo

+J Logoff

OP Intake Slots

Are Outpatient Intake appointments
available within 7 days?

RS Intake Slots

Are Residential Intake appointments
available within 7 days?

Adult
Male Female
2 4
Adult
Male Female

1 0

O®
NoYes

O®
NoYes

Save



Provider Update View of Zeroing Functionality ((fi.) {Crubiiciioaitn

SBAT Bed and Intake Capacity - Provider Site Updales VWl cena sharldema
] | endt

| Facility Address Lavel of Care, Bad Capacity, and intaks Appointment Hours

1. 3250 Whishere Bouknard
Lo furgpadirs, G SO0 10

Cutpaent Intake Sols

(0P Outpatinnd Traabmeni (ASAK 1) OF Intake Slots

i 0

0P} Irtenshen Outpatient (ASAM 2 1)

Ara Outpatient intake appointments availabla w0

wallhin: 7 darys? HoYes
Residential Intake Slods
(RS-L1) Low Intansity Resdentinl (A58 3 1) A& intake Slots

i 0
(R5-Hi} High Intanssty Resadantind (ASAM 3.5) Are Fesadential Imake sppomitments vatable @

wahin T days? HoYes
Residential Bed Capacity
(5L Low Inbansily Hessdantial (ASAM 3.1) HAduit

F emania
0 ]

(RS-HI) High Intenaity Resadertial (ASAM 3.5) Adult m
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Available Beds
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Intake
Information

Languages

Snerific Service Type
yp Sooken

The column title is

ntake appointments available within 1 week.

U3 O

©

Venice, CA 90291 RS

Business Hours: Sun: Closed, Mon - Fri 8:00am - 4:30pm; Sat:
8:00 am - 9:00 pm

Phone number: (310) 392-3070

Web Site: www._phoenixhouse.org

Secondary Agency Name: Phoenix House - Venice

Licensed Practitioners

RS(3.1): Adult - M: 0;
RS(3.5): Adult - M: O;

FgoGE O

ASIAN AMERICAN DRUG ABUSE PROGRAM, INC.

520 Morth La Brea, #2386,

Open Intake Appts:
RS =

Intake hours:

changed to “Intake
Information”

Intake hours:

2]

Adult, Court Diversion, Probation/ Parole,
Re-entry, Criminal Justice, Sexually-
ploited

English, Spanish

Available intake
appointments within 1
week, as before.

- alternate availabilities

Last Updated: 12/13/2018 11:47:32 AM

Adult, Court Diversion, Probation/ Parole,

Q OB/ 10P o Eaeantny  Criminal Justice,

Inglewood, CA 50302 Developmentaly OISO Includes Intake hours
o Business Hours: Sun: Closed; Mon, Wed, Fri: 8:30am-630  cseceer e, .. Homeless, Parent/Guardian (Female) . Vietnamse

pm; Tue, Thu: 8:30 am - 9:00 pm; Sat: 9:00 am - 5:00 pm _ with Children, Parent/Guardian (Male) as before, but more
™ Phone number: (323) 294-4932 O;;e; :r:tca)i'lz(.e_Appts. with Children, Perinatal, Sexually- ’
@  Web Site: www.aadapinc.org - Exploited 1 1fi
a5 Secondary Agency Name: Goodman Outpatient Clea rly Id e ntlfla ble :
Licensed Practitioners

Last Updated: 12/13/2018 11:47:33 AM
ASIAN AMERICAN DRUG ABUSE PROGRAM, INC.
Open Intake

5218 Crenshaw Boulevard Intake hours: Adult, Co-Occurring Mental Health appointments added
9 ’ RS (2] Capabilities, Court Diversion, Probation/

Los Angeles, CA 90043 RS(3.1): Adult - M:0, F.0; Parole. Re-entry. Criminal Justice f t t t d

Business Hours: Sun: Closed; Mon - Fri: 9:00 am - 5:00 pm; RS(3.5) Adult - M0, F:0; == gt . - - - - ) . ) ' . or ou pa ient an
O] a0 . . B o Homeless, Parent/Guacd _ amoan, Spanish

Sat- 10:00 am - 3:00 pm RS{3.1) Youth - M:0, F0; . ) s tGuardi Mal -d . |
@  Phone number: (323) 293-6291 Open Intake Appts: g C'h_lre” P”?ra'ta'?( ale) residential.
@  Web Site: www.aadapinc.org RS = with Cfilidren, Pefinata
e Secondary Agency Name: AADAP TC
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UPCOMING EVENTS
AND ACTIVIES
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...YOU CAN BEA...

VOLUNTEER

THIS YEAR!
AL-IMPICS 2019

Interested?
Contact:
Ashlee King

aking@Hopics.org

24
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