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PRESENTATION OUTLINE

* NACT & Monthly Practitioner Updates

* SAPC Redesigned Webpage launched

* Beneficiary Handbook Updates

* Provider Network & Patient Access

* CIBHS Trainings and Technical Assistance
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NACA & Monthly Practitioner Updates
(Network Adequacy Certification Application)
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NACA AND MONTHLY PRACTITIONER UPDATE)

DHCS has not released the NACT
Behavioral Health Information Notice

Preparations Include:

June 2023

« Confirm agency NACT Coordinator contacts
« Begin NACT Quarterly Meetings

 NACA Pilot

July 2023
« Begin NACT submission preparation (assumes an August NACT due date)

August 2023
« NACA submissions will be due

September 2023 (and every month, thereafter)
« Agency inputs of Monthly Practitioner Updates due by 15" of each manth



SAPC Webpage Redesign




Website Redesign Launched {Fiic ieaitn

Program Home

SAPC About ~ Prevention ~ Treatment ~ Recovery Harm Reduction ~ Providers ~ Q.’/
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8 Patient Information @ Sage

Find a Provider, Patient Handboaok, Patient Rights, Information and Resources
Resources and More
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vz Recover LA ¢ Data Reports and Briefs
Resource for information about Data Reports, Briefs, and Geographic Data

substance use disorders, also known as addiction on SUD trends

Learn more 5
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DHCS BHIN 22-060:
BENEFICIARY HANDBOOK UPDATES

Provider Requirements for Beneficiary Notifications
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2023 PATIENT HANDBOOK UPDATE

Updated version of the Patient Handbook now available in large print and all
threshold languages on patient information page

Los Angeles County

DMC-0ps

Drug Medi-cj) o
Delivery Systam it

Substance Use Disorder Treatment Services

PATIENT HANDBOOK

MARCH 2023 | Version 2.0

SAPC it

Condado de Log Angeles
DMC-0ODs

Sistema Organizado de Entrega
de Medicamentos e Medi-Cal

El tratamientg funciona

ylarecuperacion

A';I M

Servicios de tratamiento de os trastornos por uso

MANUAL DEL PACIENTE

MARZO 2023 | Version 2.0

REMINDERS:

Show the patient
orientation video to all new
patients during intake
process (Provider Manual,
page 92)

Complete and upload the
signed Patient Handbook &
Orientation
Acknowledgement form
using naming convention:
Patient Handbook Summary
(date signed).


http://ph.lacounty.gov/sapc/PatientPublic.htm
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PATIENT HANDBOOK DOCUMENTS

REMINDERS:

Both the Language Tagline and Non-Discrimination Notices MUST
be posted in conspicuous locations where patients can view.

Language Tagline Notice
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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your call [1 J(TT: 1 0.
Aids and senvices for people with dizabilities, like documents in braille and large pnnt, are also
available. Call [1 J(TTY:[1 ]). These services are free of charge.
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Non-Discrimination Notice
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NON-DISCRIMINATION NOTICE

Discrimination is against the law. [Frovider Name] follows State and Federal civil rights laws.
[Provider Name] does not unlawfully discriminate, exclude people, or treatthem differently
because of sex, race, color, refigion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genefic information, marital
status, gender, gender identity, or sexual orientation.

[Provider Mame] provides:
* Free aids and services to people with disabilities to help them communicate better,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, braille, audio or accessible
electronic formats)
* Free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these senvices, contact [Provider Name] between [Provider Office Howrs]. by
calling [Provider Name] Or, fyou cannot hear or speak well, please call (TTY/TDD 711).
Upon request, this decument can be made available to you in braille, large print, audio, or
accessible electronic formats.

HOW TO FILE A GRIEVANCE

If you believe that [Frovidsr Name] has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, refigion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital stafus, gender, gender identity, or sexual orientation, you can file a
grievance with Les Angeles County Department of Public Health, Division of Substance Abuse
Prevention and Control. You can file a grievance by phone, in writing, in person, or
electronically:

SAPC | Fesinmdton & {‘ﬂ Pubiic Health
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PROVIDER NETWORK & PATIENT ACCESS
REMINDERS
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COMMON PATIENT ACCESS ISSUES

* Primary Issues that SAPC entryways are
reporting (SASH, CENS, and CORE)

“*Medi-Medi

* Frontline intake staff still refusing to accept patients
with Medicare and Medi-Cal

* See Other Health Coverage FAQ

10


http://ph.lacounty.gov/sapc/NetworkProviders/FinanceForms/ohc/OHC%20FAQ%20Published%20March%202022.pdf
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PATIENT ACCESS ISSUES

* No Answer

— Providers are required to have phone lines staffed with
appropriate individuals to accept calls from entryways

* Medi-Cal Eligible

— Frontlines staff are still refusing to accept patients who are
other than enrolled in Medi-Cal.

— NO ELIGIBLE INDIVIDUAL can be
turned away simply because

they are not currently enrolled

— Use care coordination and
30-day enrollment benefits
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PATIENT ACCESS ISSUES

* Considerations

— Frontline staff not aware or implementing messages shared
by agency leadership
* Investments: use cost overages to invest in training (PM 208)
* Use the resources on SAPC website to ensure staff are updated

— Insufficient staff to provide care coordination or to ensure
trained staff coverage for entryway calls and care
* |nvestments: use cost overages to invest in workforce recruitment
* Payment Reform Capacity Building/Incentives
— Unaware there was an issue with entryway calls

* Conduct a process improvement project
* Request technical assistance from CIBHS
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CIBHS TRAININGS & TECHNICAL ASSISTANCE
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Training Update

CIBHS

£)CalAIM

@ Bridging Care & Communities
v to Improve Patient Outcomes

Data-Driven Decision Making Series

Registration is Open!

May 18, June 1 & 15
(10:00am-11:30am)

Participant Feedback

“The tool kit was very helpful. | liked
the concrete goal and indicator
examples.”

“Hearing from other providers on how
they use data was helpful.”

IGNS

Focus(U)n
Finance

Your Success is our Success

Practical Skill Building in Finance and Billing
Related Topics

Upcoming Session

Mastering Your FY 22-23 Financial Closeout
May 31st, 2023
(10:00am to 11:30am)

Registration will open later this week!
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