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• Agencies offering treatment services under the 
DMC-ODS Services July 01, 2020, through February 
28, 2021, must complete NACT by the specified 
deadline.

• Information must be reviewed and updated for 
each site location and all practitioners offering 
direct services. 

• Only use Google Chrome to access NACT 
application
NACT Data Request:
a. Basic Organization Information 
b. Site Location(s) 
c. Practitioners Information 
d. Current and maximum # of DMC patients
e. Language Fluency (per site and practitioner)
f. Cultural Competence training 

Los Angeles County’s 
DMC ODS 
Network Adequacy 
CERTIFICATION PROCESS



General Description of Updates
 Created additional validations to reduce errors 
 Activated the save feature under the “Service Location” tab to ensure 

data input is not lost when leave page
 Reports – Provider Point Person will receive their specific report via e-

mail - NEW
 Added a “modality” tab to make input of specific information by level 

of care more user friendly
 Telehealth and mobile services (Field Based Services) added. - NEW
 Created a general e-mail for questions or issues: 

sapc_nact@ph.lacounty.gov 
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Important Dates
April 16, 2021 – Agencies will receive a unique login will 
be provided their login information 

April 21 & 23, 2021 – SAPC will conduct on-line training 
for Provider Point Persons

April 23, 2021 - NACT application opens for all treatment 
providers to review and input data 

April 23- May 12, 2021 – Provider data input and SAPC 
technical assistance

May 12, 2021 - Submission Deadline ​- HARD DEADLINE

May 13 - 26, 2021 – Data validation.  SAPC will  contact 
Agency Point Person with any questions, corrections or 
clarifications



Thank You!
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