
NETWORK DEVELOPMENT & ACCESS UPDATES

Antonne Moore, Branch Chief
Strategic & Network Development

ALL TREATMENT PROVIDER MEETING
Tuesday, March 7, 2023



PRESENTATION OUTLINE 

• SAPC Provide Webpage Redesign
• NACT & Monthly Practitioner Updates
• Beneficiary Handbook Updates
• CIBHS Trainings and Technical Assistance 

Opportunities
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SAPC Provider Webpage Redesign



Shifting from Old to New

• NEW PAGE PROVIDER PAGE
Manual, Bulletins and Forms: Combines the content from the Manuals and Forms,
Provider Meetings/Bulletins/Briefs/Factsheets and Contract.
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PROVIDER WEBPAGE REDESIGN



PROPOSED TIMELINE FOR PROVIDER PAGE UPDATES

March 7th

Full 
Demonstration

March 20th –
April 24th

Transition period 
where both links 

are live

March 20th

E-mail and post 
video tutorial and 

job aide

April 24th 
Go Live for 
redesigned 
provider page
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PROVIDER WEBPAGE REDESIGN



NACA & Monthly Practitioner Updates 
(Network Adequacy Certification Application)

Capturing Timely Practitioner Association Information

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion



o MHSUDS Information Notice 18-020:  Requires that specific 
information on LICENSED practitioners be included in the County’s 
provider directory every 30 days.
 SBAT is LA County’s SUD Treatment Provider Directory

o Practitioner information to be updated for each site location 
includes: 
 Practitioner first and last name

 Credentials

 Licensing Entity

 Cultural competency training 
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NACA & MONTHLY PRACTITIONER UPDATE

BACKGROUND
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 Annually – Providers Update the NACA on Site Locations 
and Practitioners

 SAPC validates all practitioner information to ensure most 
updated data are submitted to the State as part of NACT 
submission

 Validated practitioner information for licensed practitioners 
who are onboarded in Sage are posted onto the SBAT.

CURRENT PROCESS FOR PRACTITIONER AND SBAT UPDATES

NACA & MONTHLY PRACTITIONER UPDATE



• Rationale:  
– Information on Associated Practitioners come directly from Providers 

from a SAGE-Validated Practitioner List
– Responsive to request from providers on making updates more 

efficient.
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• Replicate the annual NACA process for practitioner updates only

– Use the NACA for ongoing and more efficient practitioner updates
– Most Providers are familiar with NACA 
– Start with Monthly Updates of Associated Practitioners

NACA & MONTHLY PRACTITIONER UPDATE
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 Each month the NACA will be pre-populated with updates on from Sage.

 Providers will be notified that changes have been made to the practitioner list for 
each site location.  

 Each month providers will be asked to: 
1. Update the pre-populated practitioner information for each site.
2. Add any new practitioners that have not been pre-populated.
3. Delete practitioners no longer associated with the site. 
4. Confirm all changes have been completed.

NACA & MONTHLY PRACTITIONER UPDATE

 SAPC verifies any newly added practitioners to ensure that they are onboarded 
to Sage.  If not, the licensed practitioners will not be included in SBAT and SAPC 
will follow-up with providers.

 SAPC updates the SBAT with onboarded licensed practitioner information.  



MONTHLY PRACTITIONER SUBMISSION DUE DATES
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Pre-
populated 

Updates (by 
1st of each 

month)

Email 
Reminders 
Provider 
sent out

Provider 
Updates 

Completed 
by 15th of 

each month

SAPC 
Validation 
within 5 

days

Licensed Practitioners 
updated in SBAT by 
30th of each month Monthly 

Licensed 
Practitioner 
Information 
Updated on 

SBAT

NACA & MONTHLY PRACTITIONER UPDATE



NACT (AND MONTHLY PRACTITIONER UPDATE) TIMELINE
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NACA & MONTHLY PRACTITIONER UPDATE

April – Introductory NACT Meeting; NACA Pilot

May 8-15 - NACT Training Series
• NACT Training
• NACT Training (Current/Max.)

5/22–6/2 - NACA Submission Period
• 5/23 - Network Adequacy Certification Application (NACA) launches
• Work with your designated SAPC Technical Assistance provider to support 

you in validating your application
• 6/2 - NACA Submission Due Date - HARD DEADLINE

5/25 – 6/1 – Office Hours Q&A

6/5 – 6/16 - SAPC Validation, Quarterly NACT Meeting
• SAPC will contact Agency Point Person with any questions, corrections or 

clarifications

July – Monthly Practitioner Updates Begin
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NACA & MONTHLY PRACTITIONER UPDATE

Contact SAPC_NACT@ph.lacounty.gov:

• To provide updated NACT Coordinator Contact 
Information (name, phone, email)

• To request to pilot the 2023 Network Adequacy 
Certification Application (NACA) 

mailto:SAPC_NACT@ph.lacounty.gov


Service and Bed Availability Tool Updates

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion



SBAT Reminders

• Staff must complete a New User Form in order to update SBAT 
availability: 
http://publichealth.lacounty.gov/sapc/NetworkProviders/Sbat
/SBATUserRegistrationForm.pdf

• Please update bed/intake availability by 10 AM daily
• Review the SBAT to ensure your site location(s) are listed 

correctly: https://sapccis.ph.lacounty.gov/sbat/
• Contact your CPA if updates need to be made
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http://publichealth.lacounty.gov/sapc/NetworkProviders/Sbat/SBATUserRegistrationForm.pdf
https://sapccis.ph.lacounty.gov/sbat/
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DHCS BHIN 22-060:
BENEFICIARY HANDBOOK UPDATES
Provider Requirements for Beneficiary Notifications

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion



Major Changes Include:
• Updated to align with CalAIM initiatives that became effective January 

and July 2022:
o Spells out how patients can access language assistance services
o Removes of treatment plans
o Updates any changes to duration or amounts
o Changes to Language Taglines and Nondiscrimination Notices
o Adds the following services:
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BENEFICIARY HANDBOOK UPDATES

DHCS BHIN 22- 060 outlines requirements for updating the Beneficiary Handbook AND 
notifying existing beneficiaries which become effective March 06, 2023. 

 Peer Support Services
 Care coordination

SAPC has Updated the existing patient handbook to reflect these changes.

 Contingency Management
 Early Intervention Services



Updated version of the Patient Handbook now available in English and Spanish
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REVISED PATIENT HANDBOOK

• Changes have been made 
to the handbook to reflect 
current state requirements 
including, language under 
Los Angeles County Drug 
Medi-Cal Organized Delivery 
System.

• Please continue informing 
current patients whenever 
a new version of the patient 
handbook is available. 



Updated version of the Patient Handbook now available in English and Spanish

• Patient Handbook must be provided to the patient upon admission by ONE of
the following ways and at no-charge to the patient:
– Provide a printed copy or mail it to the patient’s mailing address; or
– Email a copy after obtaining the patient’s agreement to communicate by

email; or
– Direct the patient to the County’s website for viewing.

• Please visit the Substance Abuse Prevention and Control (SAPC) website to 
download a copy for your records at 
http://publichealth.lacounty.gov/sapc/PatientPublic.htm.
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REVISED PATIENT HANDBOOK

http://publichealth.lacounty.gov/sapc/PatientPublic.htm


TO PREPARE, SAPC WILL:
• Distribute a SAPC IN regarding Beneficiary Handbook requirements
• Package including the following materials was e-mailed on February 17, 2023:

o Template letter that should accompany all notifications to patients (English & Spanish)
o Updated handbook (English, follow link for other languages)
o Updated Language Taglines and Nondiscrimination Notice

• Documents will also be posted to the SAPCs Provider Webpage
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PROVIDER RESPONSIBILITIES:
• Inform all active patients of the updates to the patient handbook

• Notify patients using in one of the following ways by MARCH 06, 2023:
o Provide a printed copy or mail it to the patient’s mailing address; or
o E-mail a copy after obtaining the patient’s agreement to communicate by email; and/or
o Direct the patient to the handbook posted on SAPCs website.

• Post the updated Language Taglines and Nondiscrimination Notice

BENEFICIARY HANDBOOK UPDATES



The updated patient handbook available in English and Spanish
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REVISED PATIENT HANDBOOK

Beneficiary Letter Posted to the SAPCs Provider Webpage

http://publichealth.lacounty.gov/sapc/NetworkProviders/Forms.htm



An updated version of the Patient Handbook now available in English and Spanish
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REVISED PATIENT HANDBOOK DOCUMENTS

Non-Discrimination NoticeLanguage Tagline Notice



CIBHS TRAININGS & TECHNICAL ASSISTANCE

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion



Training Update

Data-Driven Decision 
Making Series

Save the dates

May 18, June 1 & 15
(10:00am-11:30am)

Agenda and registration 
information will be 

available soon!

Discussion Series: Providing 
Affirmative &

Culturally Responsive Care to Trans 
Patients

Upcoming Sessions

March 17, 2023—9:00am-10:30am

April 21, 2023—9:00am-10:30am

Register at: bit.ly/CLASdiscussion

Designing and Implementing Inclusive 
DEI Initiatives with Staff and 

Community Engagement
Presenter: Ebony Chambers

Part 1: March 9, 2023 (9:00am-
11:00am)

Part 2: March 23, 2023 (9:00am-
11:00am)

Register at: https://bit.ly/clas0309

Practical Skill Building in Finance and Billing 
Related Topics

Upcoming Sessions

Mastering Your Documentation Standards 
Under CalAIM

March 29, 2023
(10:00am-11:30am)

Projecting Revenue and Service Capacity
April 5th, 2023

(10:00am to 11:30am)

Registration will open later this week!
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