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PRESENTATION OUTLINE 

• SAPC Provide Webpage Redesign
• NACT & Monthly Practitioner Updates
• Beneficiary Handbook Updates
• CIBHS Trainings and Technical Assistance 

Opportunities
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SAPC Provider Webpage Redesign



Shifting from Old to New
• Manual, Bulletins and Forms: this new page will combine the content from the

Manuals and Forms, as well as the Bulletins.
• Provider Meetings: this new page will consolidate all provider meetings’ 

materials and recordings in a much simpler navigation. 
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PROVIDER WEBPAGE REDESIGN



Transition Period and Supporting Materials

• Full demonstration will occur during the March provider 
meeting.

• Video tutorial of the new navigation will be provided.  

• A Navigation Guide Tutorial PDF will be provided, indicating 
where the documents can be found on the new pages. 

• The new Manuals, Bulletins and Forms page will be live 
alongside the current page for about one month so that 
providers familiarize themselves with the new layout. 
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PROVIDER WEBPAGE REDESIGN



PROPOSED TIMELINE FOR PROVIDER PAGE UPDATES

March 7th

Full 
Demonstration  

March 7-31
Transition 

period where 
both links are 

live

March 20th

E-mail and 
post video 

tutorial and 
job aide 

April 1st

Go Live for 
redesigned 
provider page
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PROVIDER WEBPAGE REDESIGN



NACA & Monthly Practitioner Updates 
(Network Adequacy Certification Application)

Capturing Timely Practitioner Association Information

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion



o MHSUDS Information Notice 18-020:  Requires that specific 
information on LICENSED practitioners be included in the County’s 
provider directory every 30 days.
 SBAT is LA County’s SUD Treatment Provider Directory

o Practitioner information to be updated for each site location 
includes: 
 Practitioner first and last name

 Credentials

 Licensing Entity

 Cultural competency training 
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NACA & MONTHLY PRACTITIONER UPDATE

BACKGROUND
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 Annually – Providers Update the NACA on Site Locations 
and Practitioners

 SAPC validates all practitioner information to ensure most 
updated data are submitted to the State as part of NACT 
submission

 Validated practitioner information for licensed practitioners 
who are onboarded in Sage are posted onto the SBAT.

CURRENT PROCESS FOR PRACTITIONER AND SBAT UPDATES

NACA & MONTHLY PRACTITIONER UPDATE



• Rationale:  
– Information on Associated Practitioners come directly from Providers 

from a SAGE-Validated Practitioner List
– Responsive to request from providers on making updates more 

efficient.
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• Replicate the annual NACA process for practitioner updates only

– Use the NACA for ongoing and more efficient practitioner updates
– Most Providers are familiar with NACA 
– Start with Monthly Updates of Associated Practitioners

NACA & MONTHLY PRACTITIONER UPDATE
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 Each month the NACA will be pre-populated with updates on from Sage.

 Providers will be notified that changes have been made to the practitioner list for 
each site location.  

 Each month providers will be asked to: 
1. Update the pre-populated practitioner information for each site.
2. Add any new practitioners that have not been pre-populated.
3. Delete practitioners no longer associated with the site. 
4. Confirm all changes have been completed.

NACA & MONTHLY PRACTITIONER UPDATE

 SAPC verifies any newly added practitioners to ensure that they are onboarded 
to Sage.  If not, the licensed practitioners will not be included in SBAT and SAPC 
will follow-up with providers.

 SAPC updates the SBAT with onboarded licensed practitioner information.  



MONTHLY PRACTITIONER ASSOCIATION
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Association Status of Practitioners
(providers may associate/dissociate 
from a validated list of practitioners)

NACA & MONTHLY PRACTITIONER UPDATE



Add a New PRACTITIONER

A list of NEWLY entered practitioners will go to SAPC Unit for 
SAGE PRACTICTIONER REVIEW PROCESS

• If confirmed, the licensed practitioner will be updated to the list and 
added to the SBAT.  

• If not confirmed, the practitioner information will not be added to 
the SBAT.   New Practitioner information will need to be added again.
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Providers may also 
ADD New Practitioners 
(same as with the NACT Submission)

NACA & MONTHLY PRACTITIONER UPDATE



Confirm Monthly Practitioner Updates

• SAVE to record each month – and DATE MODIFIED will appear.
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Date modified will appear

NACA & MONTHLY PRACTITIONER UPDATE



MONTHLY PRACTITIONER SUBMISSION DUE DATES
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Pre-
populated 

Updates (by 
1st of each 

month)

Email 
Reminders 
Provider 
sent out

Provider 
Updates 

Completed 
by 15th of 

each month

SAPC 
Validation 
within 5 

days

Licensed Practitioners 
updated in SBAT by 
30th of each month Monthly 

Licensed 
Practitioner 
Information 
Updated on 

SBAT

NACA & MONTHLY PRACTITIONER UPDATE



SBAT UPDATES

SAGE PRACTITIONER REGISTRATION

MONTHLY UPDATES
OF VALIDATED

PRACTITIONERS
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NACA
(Network 
Adequacy 

Certification 
Application)

NETWORK PROVIDERS
UPDATE

PRACTITIONER
INFORMATION

(Associate, 
Disassociate and Add 

New)

MONTHLY LICENSED
PRACTITIONER INFORMATION

UPDATED ON SBAT

New 
Practitioners 

Validated

New 
Practitioners 

NOT
Validated

Continues to be 
part  SAGE 

Registration 
Process: 

Will need to be 
reentered in NACA

PRACTITIONER UPDATE WORKFLOW

CONFIRMED AND UPDATED
PRACTITIONERS

New Practitioners 
ADDED to NACA

VALIDATION
PROCESS

NACA & MONTHLY PRACTITIONER UPDATE



NACT (AND MONTHLY PRACTITIONER UPDATE) TIMELINE
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April 2023
NACA Provider 

Coordinators will be 
trained on NACT 

updates

May 2023
NACA will go live 
for annual NACT 

submission

June 2023
All NACT 

submission 
must be 

completed.

July 2023
SAPC begins 

monthly 
Practitioner 

Updates

NACA & MONTHLY PRACTITIONER UPDATE



DHCS BHIN 22-060:
BENEFICIARY HANDBOOK UPDATES
Provider Requirements for Beneficiary Notifications

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion



Major Changes Include:
• Updated to align with CalAIM initiatives that became effective January 

and July 2022:
o Spells out how patients can access language assistance services
o Removes of treatment plans
o Updates any changes to duration or amounts
o Changes to Language Taglines and Nondiscrimination Notices
o Adds the following services:
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BENEFICIARY HANDBOOK UPDATES

DHCS BHIN 22- 060 outlines requirements for updating the Beneficiary Handbook AND 
notifying existing beneficiaries which become effective March 06, 2023. 

 Peer Support Services
 Care coordination

SAPC is currently updating the existing patient handbook to reflect these changes.

 Contingency Management
 Early Intervention Services



TO PREPARE, SAPC WILL:
• Distribute a SAPC IN regarding Beneficiary Handbook requirements
• E-mail a package including the following by no later than February 15, 2023:

o Template letter that should accompany all notifications to patients (English & Spanish)
o Updated handbook (English, follow link for other languages)
o Updated Language Taglines and Nondiscrimination Notice

• Documents will also be posted to the SAPCs Provider Webpage
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PROVIDER RESPONSIBILITIES:
• Inform all active patients of the updates to the patient handbook

• Notify patients using in one of the following ways by MARCH 06, 2023:
o Provide a printed copy or mail it to the patient’s mailing address; or
o E-mail a copy after obtaining the patient’s agreement to communicate by email; and/or
o Direct the patient to the handbook posted on SAPCs website.

• Post the updated Language Taglines and Nondiscrimination Notice

BENEFICIARY HANDBOOK UPDATES



CIBHS TRAININGS & TECHNICAL ASSISTANCE

Ami Shah, MPH
Unit Manager, Equitable Access and Promotion



Training Update

Data-Driven Decision 
Making

Proving Your Value by 
Counting What Counts

ONE-TO-ONE SESSIONS

You wanted a more 
collaborative and 

experiential way of 
achieving our DDDM 

goals. We have dedicated 
multiple 30 minutes slots 

so that we can provide 
you with tailored 

assistance to your needs. 

Visit the sign-up link 
below to schedule a time 

that works for you.

bit.ly/DDDMSignUp

Discussion Series: Providing Affirmative and 
Culturally Responsive Care to Trans Patients

Upcoming Sessions

January 20, 2023—9:00am-10:30am

February 17, 2023—9:00am-10:30am

Register at: bit.ly/CLASdiscussion
Save the Dates

ADA Accessibility Training
January 26, 2023—9:00am-11:00am

Strategies for Strengthening Equity in Behavioral 
Health: Naming Racism and Other Systems of 

Structured Inequity and Moving to Action
Presenter: Dr. Camara Jones

Part 1– February 9, 2023 (9:00am-11:00am)
Part 2—February 23, 2023 (9:00am-11:00am)

Practical Skill Building in 
Finance and Billing Related 

Topics

Save the Dates
Topics and registration 
will be available soon!

Upcoming Sessions
January 25, 2023—
10:00am-11:30am

February 23, 2023—
1:00pm-2:30pm
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