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Effective January 31, 2024, the My Health LA program will sunset

* Medi-Cal Expansion
— Includes MHLA-eligible/enrolled individuals between 26 and 49 years of age

 SAPC Provider Network Should Be Prepared:
1. Notify existing MHLA patients of the upcoming sunset of the program and that they may
be eligible for Medi-Cal.
o For some this may require providing reassurance about their eligibility

2. Enroll existing MHLA patients into Medi-Cal
o For newly eligibles, agencies can use the 30-day medi-cal benefit

3. Use care coordination to:
o Assist patient in obtaining and submitting appropriate documentation
o Monitor and track progress of Medi-Cal application
o Advocate for patient with DPSS or other agencies, as needed



Tuition Incentive Program (TIP)
Opportunities




Tuition Incentive Program (TIP) C Public Health

Program Successes

* TIP enrolled over 103 students in 2023-2024 representing diverse communities and backgrounds
* 50 TIP students graduated from TTCC and on their way to becoming certified

Expanded Eligibility: Registered Counselors

* Cohorts for registered counselors start in March 2024. TTCC is accepting applications now.
* Criteria for Acceptance:

— Currently registered and in good standing with CCAPP, CAADE, or CADTP

— Hired with a SAPC provider agency in the role of a registered counselor after 4/1/23 and NOT included in the SAPC
Capacity Building (1-D Efforts)

— Possesses a valid government issued identification card

Internship

* In need of expanding SUD counselor workforce? BECOME AN INTERNSHIP PLACEMENT SITE!
e Contact Fasiat Agaba (fagaba@Tarzanatc.org)



mailto:fagaba@Tarzanatc.org
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PATIENT HANDBOOK UPDATE {CFiniicicain

DHCS BHIN 23-048 (superseded 22-060) outlines requirements for:

e Updating the Beneficiary (Patient) Handbook
* Notifying existing beneficiaries of changes.

* Patient Handbook is available in Spanish and English

— Go to Manuals/Bulletins/Forms-beneficiary webpage

— Other languages will be available early February 2024

* Post the following documents in conspicuous locations:
— Non-Discrimination Notice
— Language Taglines
— Available now in Spanish and other languages in early February 2024


http://ph.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm?tm#beneficiary
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Patient Handbook and Orientation Video
Acknowledgement Form on PCNX
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Effective January 15, 2024, the Patient Handbook and Orientation Video
Acknowledgment Form will be available on PCNX!

* Providers will now have the option of using PCNX to complete and sign
the Patient Handbook and Orientation Video Acknowledgement form
verifying the patient received the patient handbook, in compliance with
DHCS Behavioral Health Information Notice 23-048.

* Providers are required to complete this form after new patients have
viewed the video or received the patient handbook on the date of first
service intake/appointment, and no longer than 5t service date.


https://www.dhcs.ca.gov/Documents/BHIN-23-048-MHP-DMC-ODS-Beneficiary-Handbook-Requirements-Templates.pdf

Instructions for Using Form in PCNX {CFuiiic ieaitn

1. Search by typing in: “Patient Handbook and Orientation Video Acknowledgment”

HMJMTMMMMEME!

Q | patient handbook and orientation video acknowledpement

Advanced Clent Search

[ Here is what | found: 4
MY TO DO m Clients @il || Statf @i
— Forms

don't have any reminders o
Undock  Mame Menu Option
Ey Patient Handbook and Qrientation Video Acknowledgement ! Awatar PM J Client Management / Episode Management
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Instructions for Using Form in PCNX {CFuiiic ieaitn

& TESTADDRESS (1 For... ¥

Opening: Patient Handbook Acknowledgment
Home ¥ Select Client ¥ Select Eplsode ¥

» Selected Client : TESTADDRESS (000160417)

2 ° Se I ect Select Episode
C I i en t Ihl;r::;;i:?nm TEST

Sea: Female
Date of Birth: 01/22,/2000

Episode = Program = Start = End

1 Recavery Inc 22201




Instructions for Using Form in PCNX {CFuiiic ieaitn

Opening: Patient Handbook Acknowledgment

v Selected Client : TESTADDRESS (000160417)

3. Select
Episode

Mame: ADDRESS TEST

ID: 160417

Sex: Female

Date of Birth: 01,/22,/2000

Episode & Program & Start & End £

1 Recaovery Inc T FZ2 2021
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I & TESTADDRESS (2 Fo... ¥
4 TESTADDRESS (D00150417)

TESTADDRESS (DO0150417) Ep: 1 : Recovery Inc Location: 351 5 Grand St, LOS ANGELES, CA Allergies (0}
F. 23, 01/22/2000, Femle D3¢ Pt FI5.10 Other of unspecified stirulant... Communication Pret.: -

Preferred Mame: - Facility Chart#: - Pcne # -

Pesrsonal Promouns: -

PATIENT HANDBOOK ACKNOWLEDGMENT

4. Enter the I

Acknowledgment

.
re q u l red Treatment Provider * received the Patient Acknowledgment Form. *

information & o o )

| was informed about my treatment benefits under the County Plan (check all that apply) *

Submit []1 was provided a copy of the patient handbook.

[] I wiewed the Patient Handbook Orientation video.

° |:|Iwna shown how to find the Patient Handbook on the County Plan's website.
Note: A" f|EIdS are [[] My treatment provider talked to me about the benefits in the Patient Handboak. =
- Patient Name " Date of Patient Signature "
required @
Fatient Signature Patient Dedined Signature
Declined, but acknowladged receipt M

Staff Signature * Staff Mame *

Date of Staff Signature *

Y &
-

Form Status *

() Draft () Final 13
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274 Provider Network Data Reporting
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What is the 274 Network Data Reporting:

The 274 Provider Network is an Electronic Data Interchange standard that will replace the NACT as the
primary source for analysis of access to services, including network adequacy and timely access standards

DHCS has implemented the 274-submission process to streamline the reporting requirements among all
other Counties.

e How will this new process impact SAPC Providers?
e e e As part of the 274 Data reporting, DMC ODS Counties are NOW

required to submit complete, accurate, reasonable, and timely
274 provider network data MONTHLY.

15
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Monthly Updates

>

1. Verify the pre-populated practitioner information for each site. If there have been changes, update
the NACA to reflect current information.

Each month provider NACT Coordinators are asked to:

v Credential and license Information
v" DOB, Gender, Email Address
v Language Capabilities- NEW fields for written materials and counseling services
v" Practitioner Current/Max Beneficiaries
2. Add any new practitioners that have not been pre-populated.
3. Dissociate practitioners no longer associated with the site.

4. Verify Current/Max beneficiaries for associated practitioners and update if there have been
changes.

5. Confirm and SAVE all changes completed.

274 Submissions become effective spring 2024. NACT will still be required for 2024.
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Upcoming CIBHS Training and Technical
Assistance Opportunities
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CIBHS CIBHS Training Update
CLAS #rACT £)CalAIM €Y. AM
Upcoming Trainings
. C .
Developing Culturally Responsive Policies Asse:.smg a.niiH nhlal:lcmg CBI: Pop-up session
and Procedures Inancial Healt
* Two opportunities to attend: February (AEFH)
and March 2024 | 26
Practical Skill Building in anuary
Best Practices for Delivering Culturally Finance and Billing Related 10:00 am -11:00 am
Responsive Care to Black Clients (series) : Register by clicking this link
. . . Topics
* Kick-off session February 2024 (in- https://bit.ly/CBI126
person)
* Discussion sessions March —June 2024 . . . -
. ) ) Discussion session providing
* Topics: Upcoming Sessions .
> Culturally Responsive Service Fiscal and O " | insight from staff surveys and
Design I5¢ca an. _ perationa guidance on completing the
» Allyship and Bias Mitigation Efficiency: next steps.
» Culturally Responsive Care for: Skill Building 7Zoom Sessions
*  Black Men
e Black Children & Youth February 2024 — June 2024

*  Black Women & Mothers


https://bit.ly/CBI126
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