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Agenda

Rebilling HCPCS Code H0034 for Denials of Evaluation and 
Management CPT Claims in Residential LOCs

Reminder of Updated Contact Email for Appeal/Grievances

Updated Paper ASAM (3rd Edition) Form for SAGE Downtimes



Rebilling HCPCS Code H0034 for Denials of Evaluation and 
Management CPT Claims in Residential LOCs



http://publichealth.lacounty.gov/sapc/providers
/manuals-bulletins-and-forms.htm#bulletins 

http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm#bulletins
http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm#bulletins


Impacted Medication Services Codes

• The following are locked out (denied) during a residential admission:
– Psychiatric diagnostic evaluation with medical services: 90792
– E&M Initial Eval: 99202, 99203, 99204, 99205
– E&M Follow-Up: 99212, 99213, 99214, 99215
– Extended Service Codes: 99416, 99418
– Drug and Alcohol Screening: H0049-N
– Health risk assessment instrument administration: 96160

• The codes are allowable during a residential admission:
– H0033 Oral Medication Administration, Direct Observation, 15 Minutes
– H0034 Medication Training and Support, per 15 Minutes
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Rebilling for Medication Service Code Denials

• Recommend rebilling denial of CPT codes to H0034 (15 min unit of service)

• Examples: 
– 29 min 99202 = two units of H0034
– 44 min 99023 = three units of H0034
– 59 min of 99204 = four units of H0034
– 90 min of 99205 = six units of H0034
– 14 min of 99212 = one unit of H0034
– 29 min 99213 = two units of H0034
– 39 min 99214 = three units of H0034
– 60 min of 99215 = four units of H0034
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H0034 = Medication 
training and support, per 
15 minutes

H0033 = Directly Observed 
Medication Administration



Rebilling for H0049-N Denials & New Guidance for Billing
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For the full explanation, review the guidance provided in the 12/20/2024 Sage Provider Communication:
http://publichealth.lacounty.gov/sapc/Sage/Communication/SAPC-Sage-Provider-Communication-122024.pdf

http://publichealth.lacounty.gov/sapc/Sage/Communication/SAPC-Sage-Provider-Communication-122024.pdf


Reminder: Updated Contact Email for Appeal/Grievances

sapc_appeal@ph.lacounty.gov 



http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm#beneficiary 

Email: sapc_appeal@ph.lacounty.gov Mail: Substance Abuse Prevention and Control, 
Contracts and Compliance Branch, 1000 South 
Fremont Avenue, Building A9 East, 3rd floor, Box 34, 
Alhambra, California 91803

Phone: (626) 299-4532
Fax: (626) 458-6692
If you need this form in alternate format (e.g., large print, braille, or audio), call 888-742-7900 press 7.

http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm#beneficiary


Updated Adult Paper ASAM (3rd Edition) Form for SAGE Downtimes
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http://www.asam.org/asam-criteria/criteria-intake-assessment-form 

SAPC approved form posted via 
http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm?tm#clinical 

http://www.asam.org/asam-criteria/criteria-intake-assessment-form
http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm?tm#clinical
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http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm?tm#clinical 

ASAM Level Of Care Determination Tool

Continue to use the ASAM CONTINUUM tool 
accessible through SAGE 
Paper tool is only for use during SAGE downtimes 

http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm?tm#clinical
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Q&A / Discussion
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