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Changes are listed in order under their respective subsection headings (the large Blue italicized 
headings in the Provider Manual).  Page numbers are added for ease of use.  Each segment should 
be reviewed in its entirety (as opposed to just the page indicated) to ensure understanding. 

ENTIRE DOCUMENT 
• Changed Youth Engagement Screener to 

ASAM Screener for Youth and Young Adults 
• Problem List for non-OTP Services  
• Treatment Plans for OTP Services 
• Changed Delirium Tremens to Alcohol 

Withdrawal Delirium 
 
SECTION 2: PATIENT SERVICE STANDARDS 
Access to Care 

• Summary of SASH, CENS, and CORE 
Center Referral Process .......................... 26 
 Expanded referral options despite 

negative provisional LOC 
Assessment ........................................................ 45 

• Section moved 
Early Intervention Services for Youth and Young 
Adults (ASAM 0.5) 

• Service Hour Requirements .................... 63 
Withdrawal Management 

• MOVED Withdrawal Management for Youth 
(ages 12-17) ........................................... 72 

Service Delivery Options 
• Telehealth and Telephone ...................... 93 

 Updated Telehealth Consent 
Requirements 

Intake and Enrollment 
• Required Process ................................... 98 

 NEW Problem List Development and 
Updates in Non-OTP Settings 

Early Intervention and Treatment Service 
Components 

• Patient Education ................................... 101 
 Added required Early Intervention 

Curriculum training 
• Medications for Addiction Treatment Within 

All Levels of Care ................................... 104 
 Updated Provider Requirements 

 Updated Table 13. Medications for 
Addiction Treatment Options 

• Transportation Services ......................... 109 
 
SECTION 3: Clinical Process Standards 
Eligibility Verification 

• NEW Timeliness of Authorization 
Submissions .......................................... 159 

Workforce 
• Minimum Staffing Requirements ............ 175 

 Updated provider responsibility for 
staff training 

Documentation 
• NEW Assessment .................................. 183 
• NEW Problem Lists for Non-OTP Settings 

and Treatment Plans for OTP Settings .. 183 
• NEW Table 17. Problem List Minimum 

Requirements for non-OTP Settings ...... 183 
• Table 18. Treatment Plan Minimum 

Requirements for OTPs ......................... 185 
• NEW Progress Notes ............................. 186 

 
SECTION 6: Appendices 
Definitions – Glossary of Terms 

• BenefitsCal ............................................ 228 
 Added – BenefitsCal How-to Videos 

link 
• Peer Support ......................................... 234 

 


